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	Details
	

	Name
	Debitorenbuchhaltung

	Ablageort
	BPMN 2.0/Prozesslandschaft/Hauptbereiche/Kernprozesse/Vertrieb

	Prozessinput
	Eingangsbestellung

	Prozessergebnis
	Kundenbericht

	Kurzbeschreibung
	Der Geschäftsprozess beschreibt alle Sachverhalte die in direktem Zusammenhang mit der Debitorenbuchhaltung stehen; von der Pflege der Debitorenstammdaten und Kontierung, über die Leistungserfassung und Buchung der Forderungen, die Bonitätsprüfung, die Rechnungserstellung und –versand, die Verwaltung und Überwachung der offenen Forderungen, die Ausbuchung der Forderung beim Zahlungseingang, der Mahnwesen bis hin zur Berichterstellung

	Grob enthaltene Prozessteile
	Leistungserfassung und Buchung der Forderungen, Bonitätsprüfung, Rechnungserstellung und –versand, Verwaltung und Überwachung der offenen Forderungen, Ausbuchung der Forderung beim Zahlungseingang, Mahnwesen, Berichterstellung

	Prozessziele
	Erfassung und Verwaltung der Forderungen, Mahnungen und offenen Posten

	Beteiligte Kunden und Lieferanten
	Kunden, Finanzbuchhaltung, Bonitätsprüfungsstelle 

	Messgrößen
	Zustand der Ware bei der Abgabe beim Kunden

	Stärken
	Hilft bei der Liquiditätsplanung

	Verbesserungen
	Digitalisierung der Belege

	Anforderungen
	Bonität der Kunden

	Ressourcen
	Automatisierung der Verwaltung und Überwachung der offenen Forderungen und des Mahnwesens

	Freigabeinformationen
	

	Verantwortlich
	Finanzbuchaltung, Kunden

	Status
	freigegeben

	Version
	1.0

	Freigegeben am
	28.03.2018


QUELLCODE IN XML-FORMAT:
Teilprozess Debitorenbuchhaltung
Teilteilprozess Pflege der Debitorenstammdaten und Kontierung
<?xml version="1.0" encoding="UTF-8"?>

<bpmn:definitions xmlns:bpmn="http://www.omg.org/spec/BPMN/20100524/MODEL" xmlns:bpmndi="http://www.omg.org/spec/BPMN/20100524/DI" xmlns:di="http://www.omg.org/spec/DD/20100524/DI" xmlns:dc="http://www.omg.org/spec/DD/20100524/DC" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" id="Definitions_1" targetNamespace="http://bpmn.io/schema/bpmn" exporter="Camunda Modeler" exporterVersion="1.11.2">

  <bpmn:collaboration id="Collaboration_02ryzoe">

    <bpmn:participant id="Participant_1h2rhhw" name="Pflege der Debitorenstammdaten und Kontierung" processRef="Process_1" />

  </bpmn:collaboration>

  <bpmn:process id="Process_1" isExecutable="true">

    <bpmn:exclusiveGateway id="ExclusiveGateway_050vi05">

      <bpmn:incoming>SequenceFlow_0pz7ysb</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_12i3761</bpmn:outgoing>

      <bpmn:outgoing>SequenceFlow_0jabl07</bpmn:outgoing>

      <bpmn:outgoing>SequenceFlow_0sjok16</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:exclusiveGateway id="ExclusiveGateway_1utto27">

      <bpmn:incoming>SequenceFlow_1x15s4g</bpmn:incoming>

      <bpmn:incoming>SequenceFlow_18mu66p</bpmn:incoming>

      <bpmn:incoming>SequenceFlow_0b41odx</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1jws5ol</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:userTask id="UserTask_035sj4f" name="Stammdaten prüfen">

      <bpmn:incoming>SequenceFlow_0brld6n</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0pz7ysb</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:intermediateThrowEvent id="IntermediateThrowEvent_120okt5" name="Stammdaten aktuell">

      <bpmn:incoming>SequenceFlow_12i3761</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_18mu66p</bpmn:outgoing>

      <bpmn:signalEventDefinition />

    </bpmn:intermediateThrowEvent>

    <bpmn:intermediateThrowEvent id="IntermediateThrowEvent_0stphs5" name="Stammdaten nicht aktuell">

      <bpmn:incoming>SequenceFlow_0jabl07</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0ic3x34</bpmn:outgoing>

      <bpmn:signalEventDefinition />

    </bpmn:intermediateThrowEvent>

    <bpmn:intermediateThrowEvent id="IntermediateThrowEvent_1mpjafd" name="Stammdaten nicht vorhanden">

      <bpmn:incoming>SequenceFlow_0sjok16</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_02eymcr</bpmn:outgoing>

      <bpmn:signalEventDefinition />

    </bpmn:intermediateThrowEvent>

    <bpmn:userTask id="UserTask_01ttjyw" name="Stammdaten aktualisieren">

      <bpmn:incoming>SequenceFlow_0ic3x34</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1x15s4g</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_024cotj" name="Stammdaten anlegen">

      <bpmn:incoming>SequenceFlow_02eymcr</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1r08aab</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_1l584am" name="Der Kunde ein Konto zuweisen">

      <bpmn:incoming>SequenceFlow_1r08aab</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0b41odx</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:endEvent id="EndEvent_12guo8b" name="Debitorenstammdaten gepflegt">

      <bpmn:incoming>SequenceFlow_1jws5ol</bpmn:incoming>

      <bpmn:messageEventDefinition />

    </bpmn:endEvent>

    <bpmn:startEvent id="StartEvent_0yrjnrm" name="Bestellung ist eingegangen">

      <bpmn:outgoing>SequenceFlow_0brld6n</bpmn:outgoing>

      <bpmn:conditionalEventDefinition />

    </bpmn:startEvent>

    <bpmn:sequenceFlow id="SequenceFlow_0pz7ysb" sourceRef="UserTask_035sj4f" targetRef="ExclusiveGateway_050vi05" />

    <bpmn:sequenceFlow id="SequenceFlow_12i3761" sourceRef="ExclusiveGateway_050vi05" targetRef="IntermediateThrowEvent_120okt5" />

    <bpmn:sequenceFlow id="SequenceFlow_0jabl07" sourceRef="ExclusiveGateway_050vi05" targetRef="IntermediateThrowEvent_0stphs5" />

    <bpmn:sequenceFlow id="SequenceFlow_0sjok16" name="neuer Kunde" sourceRef="ExclusiveGateway_050vi05" targetRef="IntermediateThrowEvent_1mpjafd" />

    <bpmn:sequenceFlow id="SequenceFlow_1x15s4g" sourceRef="UserTask_01ttjyw" targetRef="ExclusiveGateway_1utto27" />

    <bpmn:sequenceFlow id="SequenceFlow_18mu66p" sourceRef="IntermediateThrowEvent_120okt5" targetRef="ExclusiveGateway_1utto27" />

    <bpmn:sequenceFlow id="SequenceFlow_0b41odx" sourceRef="UserTask_1l584am" targetRef="ExclusiveGateway_1utto27" />

    <bpmn:sequenceFlow id="SequenceFlow_1jws5ol" sourceRef="ExclusiveGateway_1utto27" targetRef="EndEvent_12guo8b" />

    <bpmn:sequenceFlow id="SequenceFlow_0brld6n" sourceRef="StartEvent_0yrjnrm" targetRef="UserTask_035sj4f" />

    <bpmn:sequenceFlow id="SequenceFlow_0ic3x34" sourceRef="IntermediateThrowEvent_0stphs5" targetRef="UserTask_01ttjyw" />

    <bpmn:sequenceFlow id="SequenceFlow_02eymcr" sourceRef="IntermediateThrowEvent_1mpjafd" targetRef="UserTask_024cotj" />

    <bpmn:sequenceFlow id="SequenceFlow_1r08aab" sourceRef="UserTask_024cotj" targetRef="UserTask_1l584am" />

  </bpmn:process>

  <bpmndi:BPMNDiagram id="BPMNDiagram_1">

    <bpmndi:BPMNPlane id="BPMNPlane_1" bpmnElement="Collaboration_02ryzoe">

      <bpmndi:BPMNShape id="Participant_1h2rhhw_di" bpmnElement="Participant_1h2rhhw">

        <dc:Bounds x="-107" y="20" width="839" height="326" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_050vi05_di" bpmnElement="ExclusiveGateway_050vi05" isMarkerVisible="true">

        <dc:Bounds x="176" y="109" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="156" y="163" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_1utto27_di" bpmnElement="ExclusiveGateway_1utto27" isMarkerVisible="true">

        <dc:Bounds x="562" y="109" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="542" y="163" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_035sj4f_di" bpmnElement="UserTask_035sj4f">

        <dc:Bounds x="30" y="94" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="IntermediateThrowEvent_120okt5_di" bpmnElement="IntermediateThrowEvent_120okt5">

        <dc:Bounds x="250" y="40" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="238" y="80" width="61" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="IntermediateThrowEvent_0stphs5_di" bpmnElement="IntermediateThrowEvent_0stphs5">

        <dc:Bounds x="250" y="116" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="224" y="156" width="88" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="IntermediateThrowEvent_1mpjafd_di" bpmnElement="IntermediateThrowEvent_1mpjafd">

        <dc:Bounds x="250" y="203" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="224" y="243" width="88" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_01ttjyw_di" bpmnElement="UserTask_01ttjyw">

        <dc:Bounds x="317" y="94" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_024cotj_di" bpmnElement="UserTask_024cotj">

        <dc:Bounds x="317" y="181" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_1l584am_di" bpmnElement="UserTask_1l584am">

        <dc:Bounds x="446" y="181" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="EndEvent_12guo8b_di" bpmnElement="EndEvent_12guo8b">

        <dc:Bounds x="650" y="116" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="625" y="156" width="86" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="StartEvent_0yrjnrm_di" bpmnElement="StartEvent_0yrjnrm">

        <dc:Bounds x="-45" y="116" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-59" y="156" width="65" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNEdge id="SequenceFlow_0pz7ysb_di" bpmnElement="SequenceFlow_0pz7ysb">

        <di:waypoint xsi:type="dc:Point" x="130" y="134" />

        <di:waypoint xsi:type="dc:Point" x="176" y="134" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="108" y="113" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_12i3761_di" bpmnElement="SequenceFlow_12i3761">

        <di:waypoint xsi:type="dc:Point" x="201" y="109" />

        <di:waypoint xsi:type="dc:Point" x="201" y="58" />

        <di:waypoint xsi:type="dc:Point" x="250" y="58" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="171" y="78.5" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0jabl07_di" bpmnElement="SequenceFlow_0jabl07">

        <di:waypoint xsi:type="dc:Point" x="226" y="134" />

        <di:waypoint xsi:type="dc:Point" x="250" y="134" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="193" y="113" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0sjok16_di" bpmnElement="SequenceFlow_0sjok16">

        <di:waypoint xsi:type="dc:Point" x="201" y="159" />

        <di:waypoint xsi:type="dc:Point" x="201" y="221" />

        <di:waypoint xsi:type="dc:Point" x="250" y="221" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="170" y="223" width="62" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1x15s4g_di" bpmnElement="SequenceFlow_1x15s4g">

        <di:waypoint xsi:type="dc:Point" x="417" y="134" />

        <di:waypoint xsi:type="dc:Point" x="562" y="134" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="445.5" y="113" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_18mu66p_di" bpmnElement="SequenceFlow_18mu66p">

        <di:waypoint xsi:type="dc:Point" x="286" y="58" />

        <di:waypoint xsi:type="dc:Point" x="587" y="58" />

        <di:waypoint xsi:type="dc:Point" x="587" y="109" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="392.5" y="37" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0b41odx_di" bpmnElement="SequenceFlow_0b41odx">

        <di:waypoint xsi:type="dc:Point" x="546" y="221" />

        <di:waypoint xsi:type="dc:Point" x="587" y="221" />

        <di:waypoint xsi:type="dc:Point" x="587" y="159" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="522.5" y="200" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1jws5ol_di" bpmnElement="SequenceFlow_1jws5ol">

        <di:waypoint xsi:type="dc:Point" x="612" y="134" />

        <di:waypoint xsi:type="dc:Point" x="650" y="134" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="586" y="113" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0brld6n_di" bpmnElement="SequenceFlow_0brld6n">

        <di:waypoint xsi:type="dc:Point" x="-9" y="134" />

        <di:waypoint xsi:type="dc:Point" x="30" y="134" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-33.5" y="113" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0ic3x34_di" bpmnElement="SequenceFlow_0ic3x34">

        <di:waypoint xsi:type="dc:Point" x="286" y="134" />

        <di:waypoint xsi:type="dc:Point" x="317" y="134" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="257.5" y="113" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_02eymcr_di" bpmnElement="SequenceFlow_02eymcr">

        <di:waypoint xsi:type="dc:Point" x="286" y="221" />

        <di:waypoint xsi:type="dc:Point" x="317" y="221" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="257.5" y="200" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1r08aab_di" bpmnElement="SequenceFlow_1r08aab">

        <di:waypoint xsi:type="dc:Point" x="417" y="221" />

        <di:waypoint xsi:type="dc:Point" x="446" y="221" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="387.5" y="200" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

    </bpmndi:BPMNPlane>

  </bpmndi:BPMNDiagram>

</bpmn:definitions>
Teilteilprozess Leistungserfassung und Einbuchung der Forderungen
<?xml version="1.0" encoding="UTF-8"?>

<bpmn:definitions xmlns:bpmn="http://www.omg.org/spec/BPMN/20100524/MODEL" xmlns:bpmndi="http://www.omg.org/spec/BPMN/20100524/DI" xmlns:di="http://www.omg.org/spec/DD/20100524/DI" xmlns:dc="http://www.omg.org/spec/DD/20100524/DC" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" id="Definitions_1" targetNamespace="http://bpmn.io/schema/bpmn" exporter="Camunda Modeler" exporterVersion="1.11.2">

  <bpmn:collaboration id="Collaboration_0jw1099">

    <bpmn:participant id="Participant_1ls3uhv" name="Leistungserfassung und Einbuchung  der Forderungen" processRef="Process_1" />

  </bpmn:collaboration>

  <bpmn:process id="Process_1" isExecutable="true">

    <bpmn:exclusiveGateway id="ExclusiveGateway_04dzdiz">

      <bpmn:incoming>SequenceFlow_1k81tlg</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1nuhi1z</bpmn:outgoing>

      <bpmn:outgoing>SequenceFlow_1bcskhf</bpmn:outgoing>

      <bpmn:outgoing>SequenceFlow_05jqqip</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:exclusiveGateway id="ExclusiveGateway_1h6ei6l">

      <bpmn:incoming>SequenceFlow_1z12rrt</bpmn:incoming>

      <bpmn:incoming>SequenceFlow_0z1avtx</bpmn:incoming>

      <bpmn:incoming>SequenceFlow_0hcj1yw</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_02yyzel</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:userTask id="UserTask_07gxqgi" name="Leistungen erfassen">

      <bpmn:incoming>SequenceFlow_1ug1mea</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0r6djvb</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:startEvent id="StartEvent_0ja3x5t" name="Debitorenstammdaten gepflegt">

      <bpmn:outgoing>SequenceFlow_1ug1mea</bpmn:outgoing>

      <bpmn:conditionalEventDefinition />

    </bpmn:startEvent>

    <bpmn:userTask id="UserTask_0jlmi2f" name="Leistungen übernehmen">

      <bpmn:incoming>SequenceFlow_0r6djvb</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1eoulbk</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:intermediateThrowEvent id="IntermediateThrowEvent_1hfaq60" name="Leistungen übernommen">

      <bpmn:incoming>SequenceFlow_1eoulbk</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0keoiw3</bpmn:outgoing>

      <bpmn:signalEventDefinition />

    </bpmn:intermediateThrowEvent>

    <bpmn:userTask id="UserTask_15v1qmd" name="    Lieferungsort der Leistungen feststellen">

      <bpmn:incoming>SequenceFlow_0keoiw3</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1k81tlg</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_1s8qhk9" name="Rechnung erstellen mit  Umsatzsteuer (7 oder 19%) ">

      <bpmn:incoming>SequenceFlow_1bcskhf</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1z12rrt</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_123h2hu" name="Rechnung ohne Umstatzsteuer durchführen">

      <bpmn:incoming>SequenceFlow_1nuhi1z</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0z1avtx</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_1mqky9l" name="Rechnung ohner Umsatzsteuer durchführen">

      <bpmn:incoming>SequenceFlow_05jqqip</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0hcj1yw</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:endEvent id="EndEvent_1ja85qs" name="Leistungen erfasst und Forderungen eingebucht">

      <bpmn:incoming>SequenceFlow_02yyzel</bpmn:incoming>

      <bpmn:signalEventDefinition />

    </bpmn:endEvent>

    <bpmn:sequenceFlow id="SequenceFlow_1k81tlg" sourceRef="UserTask_15v1qmd" targetRef="ExclusiveGateway_04dzdiz" />

    <bpmn:sequenceFlow id="SequenceFlow_1nuhi1z" name="EU-Gemeinschaftsgebiet" sourceRef="ExclusiveGateway_04dzdiz" targetRef="UserTask_123h2hu" />

    <bpmn:sequenceFlow id="SequenceFlow_1bcskhf" name="Deutschland" sourceRef="ExclusiveGateway_04dzdiz" targetRef="UserTask_1s8qhk9" />

    <bpmn:sequenceFlow id="SequenceFlow_05jqqip" name="Drittland" sourceRef="ExclusiveGateway_04dzdiz" targetRef="UserTask_1mqky9l" />

    <bpmn:sequenceFlow id="SequenceFlow_1z12rrt" sourceRef="UserTask_1s8qhk9" targetRef="ExclusiveGateway_1h6ei6l" />

    <bpmn:sequenceFlow id="SequenceFlow_0z1avtx" sourceRef="UserTask_123h2hu" targetRef="ExclusiveGateway_1h6ei6l" />

    <bpmn:sequenceFlow id="SequenceFlow_0hcj1yw" sourceRef="UserTask_1mqky9l" targetRef="ExclusiveGateway_1h6ei6l" />

    <bpmn:sequenceFlow id="SequenceFlow_02yyzel" sourceRef="ExclusiveGateway_1h6ei6l" targetRef="EndEvent_1ja85qs" />

    <bpmn:sequenceFlow id="SequenceFlow_1ug1mea" sourceRef="StartEvent_0ja3x5t" targetRef="UserTask_07gxqgi" />

    <bpmn:sequenceFlow id="SequenceFlow_0r6djvb" sourceRef="UserTask_07gxqgi" targetRef="UserTask_0jlmi2f" />

    <bpmn:sequenceFlow id="SequenceFlow_1eoulbk" sourceRef="UserTask_0jlmi2f" targetRef="IntermediateThrowEvent_1hfaq60" />

    <bpmn:sequenceFlow id="SequenceFlow_0keoiw3" sourceRef="IntermediateThrowEvent_1hfaq60" targetRef="UserTask_15v1qmd" />

    <bpmn:textAnnotation id="TextAnnotation_0nk1j8e">

      <bpmn:text>Umsatzsteuerbefreit, wegen innergemeinschaftlicher Lieferung</bpmn:text>

    </bpmn:textAnnotation>

    <bpmn:textAnnotation id="TextAnnotation_1q98ybw">

      <bpmn:text>Umsatzsteuerbefreit, wegen Ausfuhrlieferung</bpmn:text>

    </bpmn:textAnnotation>

    <bpmn:association id="Association_0jganrm" sourceRef="UserTask_123h2hu" targetRef="TextAnnotation_0nk1j8e" />

    <bpmn:association id="Association_1xkjze2" sourceRef="UserTask_1mqky9l" targetRef="TextAnnotation_1q98ybw" />

  </bpmn:process>

  <bpmndi:BPMNDiagram id="BPMNDiagram_1">

    <bpmndi:BPMNPlane id="BPMNPlane_1" bpmnElement="Collaboration_0jw1099">

      <bpmndi:BPMNShape id="Participant_1ls3uhv_di" bpmnElement="Participant_1ls3uhv">

        <dc:Bounds x="-191" y="73" width="1080" height="403" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_04dzdiz_di" bpmnElement="ExclusiveGateway_04dzdiz" isMarkerVisible="true">

        <dc:Bounds x="454" y="238" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="434" y="292" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_1h6ei6l_di" bpmnElement="ExclusiveGateway_1h6ei6l" isMarkerVisible="true">

        <dc:Bounds x="739" y="238" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="719" y="292" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_07gxqgi_di" bpmnElement="UserTask_07gxqgi">

        <dc:Bounds x="-28" y="223" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="StartEvent_0ja3x5t_di" bpmnElement="StartEvent_0ja3x5t">

        <dc:Bounds x="-116" y="245" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-141" y="284" width="86" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_0jlmi2f_di" bpmnElement="UserTask_0jlmi2f">

        <dc:Bounds x="109" y="223" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="IntermediateThrowEvent_1hfaq60_di" bpmnElement="IntermediateThrowEvent_1hfaq60">

        <dc:Bounds x="251" y="245" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="237" y="285" width="64" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_15v1qmd_di" bpmnElement="UserTask_15v1qmd">

        <dc:Bounds x="322" y="223" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_1s8qhk9_di" bpmnElement="UserTask_1s8qhk9">

        <dc:Bounds x="576" y="223" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_123h2hu_di" bpmnElement="UserTask_123h2hu">

        <dc:Bounds x="576" y="117" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_1mqky9l_di" bpmnElement="UserTask_1mqky9l">

        <dc:Bounds x="576" y="329" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="EndEvent_1ja85qs_di" bpmnElement="EndEvent_1ja85qs">

        <dc:Bounds x="837" y="245" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="824" y="285" width="63" height="48" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="TextAnnotation_0nk1j8e_di" bpmnElement="TextAnnotation_0nk1j8e">

        <dc:Bounds x="347" y="98" width="100" height="84" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="TextAnnotation_1q98ybw_di" bpmnElement="TextAnnotation_1q98ybw">

        <dc:Bounds x="332" y="387" width="100" height="70" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNEdge id="SequenceFlow_1k81tlg_di" bpmnElement="SequenceFlow_1k81tlg">

        <di:waypoint xsi:type="dc:Point" x="422" y="263" />

        <di:waypoint xsi:type="dc:Point" x="454" y="263" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="393" y="242" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1nuhi1z_di" bpmnElement="SequenceFlow_1nuhi1z">

        <di:waypoint xsi:type="dc:Point" x="479" y="238" />

        <di:waypoint xsi:type="dc:Point" x="479" y="157" />

        <di:waypoint xsi:type="dc:Point" x="576" y="157" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="481" y="158.5" width="86" height="36" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1bcskhf_di" bpmnElement="SequenceFlow_1bcskhf">

        <di:waypoint xsi:type="dc:Point" x="504" y="263" />

        <di:waypoint xsi:type="dc:Point" x="541" y="263" />

        <di:waypoint xsi:type="dc:Point" x="541" y="263" />

        <di:waypoint xsi:type="dc:Point" x="576" y="263" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="510" y="265" width="61" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_05jqqip_di" bpmnElement="SequenceFlow_05jqqip">

        <di:waypoint xsi:type="dc:Point" x="479" y="288" />

        <di:waypoint xsi:type="dc:Point" x="479" y="369" />

        <di:waypoint xsi:type="dc:Point" x="576" y="369" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="496" y="351.5" width="40" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1z12rrt_di" bpmnElement="SequenceFlow_1z12rrt">

        <di:waypoint xsi:type="dc:Point" x="676" y="263" />

        <di:waypoint xsi:type="dc:Point" x="739" y="263" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="663.5" y="242" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0z1avtx_di" bpmnElement="SequenceFlow_0z1avtx">

        <di:waypoint xsi:type="dc:Point" x="676" y="157" />

        <di:waypoint xsi:type="dc:Point" x="764" y="157" />

        <di:waypoint xsi:type="dc:Point" x="764" y="238" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="675" y="136" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0hcj1yw_di" bpmnElement="SequenceFlow_0hcj1yw">

        <di:waypoint xsi:type="dc:Point" x="676" y="369" />

        <di:waypoint xsi:type="dc:Point" x="764" y="369" />

        <di:waypoint xsi:type="dc:Point" x="764" y="288" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="675" y="348" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_02yyzel_di" bpmnElement="SequenceFlow_02yyzel">

        <di:waypoint xsi:type="dc:Point" x="789" y="263" />

        <di:waypoint xsi:type="dc:Point" x="837" y="263" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="768" y="242" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1ug1mea_di" bpmnElement="SequenceFlow_1ug1mea">

        <di:waypoint xsi:type="dc:Point" x="-80" y="263" />

        <di:waypoint xsi:type="dc:Point" x="-54" y="263" />

        <di:waypoint xsi:type="dc:Point" x="-54" y="263" />

        <di:waypoint xsi:type="dc:Point" x="-28" y="263" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-84" y="257" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0r6djvb_di" bpmnElement="SequenceFlow_0r6djvb">

        <di:waypoint xsi:type="dc:Point" x="72" y="263" />

        <di:waypoint xsi:type="dc:Point" x="109" y="263" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="46.5" y="242" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1eoulbk_di" bpmnElement="SequenceFlow_1eoulbk">

        <di:waypoint xsi:type="dc:Point" x="209" y="263" />

        <di:waypoint xsi:type="dc:Point" x="251" y="263" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="185" y="242" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0keoiw3_di" bpmnElement="SequenceFlow_0keoiw3">

        <di:waypoint xsi:type="dc:Point" x="287" y="263" />

        <di:waypoint xsi:type="dc:Point" x="322" y="263" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="260.5" y="242" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="Association_0jganrm_di" bpmnElement="Association_0jganrm">

        <di:waypoint xsi:type="dc:Point" x="576" y="153" />

        <di:waypoint xsi:type="dc:Point" x="447" y="144" />

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="Association_1xkjze2_di" bpmnElement="Association_1xkjze2">

        <di:waypoint xsi:type="dc:Point" x="576" y="380" />

        <di:waypoint xsi:type="dc:Point" x="432" y="411" />

      </bpmndi:BPMNEdge>

    </bpmndi:BPMNPlane>

  </bpmndi:BPMNDiagram>

</bpmn:definitions>

Teilteilprozess Bonitätsprüfung

<?xml version="1.0" encoding="UTF-8"?>

<bpmn:definitions xmlns:bpmn="http://www.omg.org/spec/BPMN/20100524/MODEL" xmlns:bpmndi="http://www.omg.org/spec/BPMN/20100524/DI" xmlns:di="http://www.omg.org/spec/DD/20100524/DI" xmlns:dc="http://www.omg.org/spec/DD/20100524/DC" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" id="Definitions_1" targetNamespace="http://bpmn.io/schema/bpmn" exporter="Camunda Modeler" exporterVersion="1.11.2">

  <bpmn:collaboration id="Collaboration_0dv4j8o">

    <bpmn:participant id="Participant_1uruvwy" name="Bonitätsprüfung" processRef="Process_1" />

    <bpmn:participant id="Participant_0hyekm1" name="Bonitätsprüfungsstelle" processRef="Process_1ghtsax" />

    <bpmn:messageFlow id="MessageFlow_08txstp" name="Anfrage" sourceRef="SendTask_04jrt4k" targetRef="StartEvent_16vkash" />

    <bpmn:messageFlow id="MessageFlow_15rkufq" name="Antwort" sourceRef="SendTask_0xf8dn4" targetRef="IntermediateCatchEvent_0rwqrmp" />

  </bpmn:collaboration>

  <bpmn:process id="Process_1" isExecutable="true">

    <bpmn:exclusiveGateway id="ExclusiveGateway_1iy000g">

      <bpmn:incoming>SequenceFlow_004ewtm</bpmn:incoming>

      <bpmn:incoming>SequenceFlow_19uax9f</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1nfkfde</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:startEvent id="StartEvent_1bhjvjo" name="Leistungen erfasst">

      <bpmn:outgoing>SequenceFlow_004ewtm</bpmn:outgoing>

      <bpmn:conditionalEventDefinition />

    </bpmn:startEvent>

    <bpmn:userTask id="UserTask_0rpzrcw" name="   Zahlungsartsprüfung voraussetzen">

      <bpmn:incoming>SequenceFlow_1nfkfde</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0rtoyqo</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:sendTask id="SendTask_04jrt4k" name="Anfrage an Bank senden">

      <bpmn:incoming>SequenceFlow_0rtoyqo</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1ewha6k</bpmn:outgoing>

    </bpmn:sendTask>

    <bpmn:exclusiveGateway id="ExclusiveGateway_1w9jekp" name="Andere Zahlungsart?" default="SequenceFlow_19uax9f">

      <bpmn:incoming>SequenceFlow_1h6zwnj</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_19uax9f</bpmn:outgoing>

      <bpmn:outgoing>SequenceFlow_1mfeu64</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:intermediateCatchEvent id="IntermediateCatchEvent_0rwqrmp">

      <bpmn:incoming>SequenceFlow_1ewha6k</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0gg43de</bpmn:outgoing>

      <bpmn:messageEventDefinition />

    </bpmn:intermediateCatchEvent>

    <bpmn:exclusiveGateway id="ExclusiveGateway_0lon77h" default="SequenceFlow_17b8qw3">

      <bpmn:incoming>SequenceFlow_0s23tmh</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0bjo4vx</bpmn:outgoing>

      <bpmn:outgoing>SequenceFlow_17b8qw3</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:userTask id="UserTask_1rhud0f" name="Antwort bewerten">

      <bpmn:incoming>SequenceFlow_0gg43de</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0s23tmh</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_0t74wxq" name="Auftrag fortsetzen">

      <bpmn:incoming>SequenceFlow_17b8qw3</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0dio8jk</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_0fghgiu" name="Andere Zahlungsart verfeinern">

      <bpmn:incoming>SequenceFlow_0bjo4vx</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1h6zwnj</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_0ea7a1o" name="Bestellung alblehnen">

      <bpmn:incoming>SequenceFlow_1mfeu64</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1rbjehg</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:serviceTask id="ServiceTask_0cteukv" name="Leistungserfassung stornieren" isForCompensation="true" />

    <bpmn:sendTask id="SendTask_0zm0ze0" name="Kunde informieren">

      <bpmn:incoming>SequenceFlow_1rbjehg</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0o3bipb</bpmn:outgoing>

    </bpmn:sendTask>

    <bpmn:exclusiveGateway id="ExclusiveGateway_1ydc56z">

      <bpmn:incoming>SequenceFlow_0dio8jk</bpmn:incoming>

      <bpmn:incoming>SequenceFlow_0o3bipb</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1g8vi5x</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:endEvent id="EndEvent_0ac3si0" name="Bonität geprüft">

      <bpmn:incoming>SequenceFlow_1g8vi5x</bpmn:incoming>

    </bpmn:endEvent>

    <bpmn:boundaryEvent id="BoundaryEvent_04qiop1" attachedToRef="UserTask_0ea7a1o">

      <bpmn:compensateEventDefinition />

    </bpmn:boundaryEvent>

    <bpmn:sequenceFlow id="SequenceFlow_004ewtm" sourceRef="StartEvent_1bhjvjo" targetRef="ExclusiveGateway_1iy000g" />

    <bpmn:sequenceFlow id="SequenceFlow_19uax9f" name="ja" sourceRef="ExclusiveGateway_1w9jekp" targetRef="ExclusiveGateway_1iy000g" />

    <bpmn:sequenceFlow id="SequenceFlow_1nfkfde" sourceRef="ExclusiveGateway_1iy000g" targetRef="UserTask_0rpzrcw" />

    <bpmn:sequenceFlow id="SequenceFlow_0rtoyqo" sourceRef="UserTask_0rpzrcw" targetRef="SendTask_04jrt4k" />

    <bpmn:sequenceFlow id="SequenceFlow_1ewha6k" sourceRef="SendTask_04jrt4k" targetRef="IntermediateCatchEvent_0rwqrmp" />

    <bpmn:sequenceFlow id="SequenceFlow_1h6zwnj" sourceRef="UserTask_0fghgiu" targetRef="ExclusiveGateway_1w9jekp" />

    <bpmn:sequenceFlow id="SequenceFlow_1mfeu64" name="nein" sourceRef="ExclusiveGateway_1w9jekp" targetRef="UserTask_0ea7a1o" />

    <bpmn:sequenceFlow id="SequenceFlow_0gg43de" sourceRef="IntermediateCatchEvent_0rwqrmp" targetRef="UserTask_1rhud0f" />

    <bpmn:sequenceFlow id="SequenceFlow_0s23tmh" sourceRef="UserTask_1rhud0f" targetRef="ExclusiveGateway_0lon77h" />

    <bpmn:sequenceFlow id="SequenceFlow_0bjo4vx" sourceRef="ExclusiveGateway_0lon77h" targetRef="UserTask_0fghgiu" />

    <bpmn:sequenceFlow id="SequenceFlow_17b8qw3" sourceRef="ExclusiveGateway_0lon77h" targetRef="UserTask_0t74wxq" />

    <bpmn:sequenceFlow id="SequenceFlow_0dio8jk" sourceRef="UserTask_0t74wxq" targetRef="ExclusiveGateway_1ydc56z" />

    <bpmn:sequenceFlow id="SequenceFlow_1rbjehg" sourceRef="UserTask_0ea7a1o" targetRef="SendTask_0zm0ze0" />

    <bpmn:sequenceFlow id="SequenceFlow_0o3bipb" sourceRef="SendTask_0zm0ze0" targetRef="ExclusiveGateway_1ydc56z" />

    <bpmn:sequenceFlow id="SequenceFlow_1g8vi5x" sourceRef="ExclusiveGateway_1ydc56z" targetRef="EndEvent_0ac3si0" />

    <bpmn:association id="Association_0ekso7s" associationDirection="One" sourceRef="BoundaryEvent_04qiop1" targetRef="ServiceTask_0cteukv" />

  </bpmn:process>

  <bpmn:process id="Process_1ghtsax" isExecutable="false">

    <bpmn:task id="Task_0tuwmi7" name="Anfrage bearbeiten">

      <bpmn:incoming>SequenceFlow_152vdkq</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1w977ik</bpmn:outgoing>

    </bpmn:task>

    <bpmn:startEvent id="StartEvent_16vkash" name="Empfangene Anfrage">

      <bpmn:outgoing>SequenceFlow_152vdkq</bpmn:outgoing>

      <bpmn:messageEventDefinition />

    </bpmn:startEvent>

    <bpmn:sendTask id="SendTask_0xf8dn4" name="Antwort senden">

      <bpmn:incoming>SequenceFlow_1w977ik</bpmn:incoming>

    </bpmn:sendTask>

    <bpmn:sequenceFlow id="SequenceFlow_152vdkq" sourceRef="StartEvent_16vkash" targetRef="Task_0tuwmi7" />

    <bpmn:sequenceFlow id="SequenceFlow_1w977ik" sourceRef="Task_0tuwmi7" targetRef="SendTask_0xf8dn4" />

  </bpmn:process>

  <bpmndi:BPMNDiagram id="BPMNDiagram_1">

    <bpmndi:BPMNPlane id="BPMNPlane_1" bpmnElement="Collaboration_0dv4j8o">

      <bpmndi:BPMNShape id="Participant_1uruvwy_di" bpmnElement="Participant_1uruvwy">

        <dc:Bounds x="-421" y="125" width="1507" height="246" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_1iy000g_di" bpmnElement="ExclusiveGateway_1iy000g" isMarkerVisible="true">

        <dc:Bounds x="-273" y="225" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-293" y="279" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="StartEvent_1bhjvjo_di" bpmnElement="StartEvent_1bhjvjo">

        <dc:Bounds x="-355" y="232" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-363" y="272" width="53" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_0rpzrcw_di" bpmnElement="UserTask_0rpzrcw">

        <dc:Bounds x="-164" y="210" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="SendTask_04jrt4k_di" bpmnElement="SendTask_04jrt4k">

        <dc:Bounds x="-20" y="210" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_1w9jekp_di" bpmnElement="ExclusiveGateway_1w9jekp" isMarkerVisible="true">

        <dc:Bounds x="504" y="273" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="497" y="327" width="65" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="IntermediateCatchEvent_0rwqrmp_di" bpmnElement="IntermediateCatchEvent_0rwqrmp">

        <dc:Bounds x="107" y="232" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="80" y="272" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_0lon77h_di" bpmnElement="ExclusiveGateway_0lon77h" isMarkerVisible="true">

        <dc:Bounds x="311" y="225" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="291" y="279" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_1rhud0f_di" bpmnElement="UserTask_1rhud0f">

        <dc:Bounds x="173" y="210" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_0t74wxq_di" bpmnElement="UserTask_0t74wxq">

        <dc:Bounds x="382" y="163" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_0fghgiu_di" bpmnElement="UserTask_0fghgiu">

        <dc:Bounds x="382" y="258" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_0ea7a1o_di" bpmnElement="UserTask_0ea7a1o">

        <dc:Bounds x="591" y="258" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ServiceTask_0cteukv_di" bpmnElement="ServiceTask_0cteukv">

        <dc:Bounds x="753" y="163" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="SendTask_0zm0ze0_di" bpmnElement="SendTask_0zm0ze0">

        <dc:Bounds x="753" y="258" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_1ydc56z_di" bpmnElement="ExclusiveGateway_1ydc56z" isMarkerVisible="true">

        <dc:Bounds x="920" y="273" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="900" y="327" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="EndEvent_0ac3si0_di" bpmnElement="EndEvent_0ac3si0">

        <dc:Bounds x="1013" y="280" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="996" y="320" width="71" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="BoundaryEvent_04qiop1_di" bpmnElement="BoundaryEvent_04qiop1">

        <dc:Bounds x="623" y="240" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="641" y="280" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNEdge id="SequenceFlow_004ewtm_di" bpmnElement="SequenceFlow_004ewtm">

        <di:waypoint xsi:type="dc:Point" x="-319" y="250" />

        <di:waypoint xsi:type="dc:Point" x="-273" y="250" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-341" y="229" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_19uax9f_di" bpmnElement="SequenceFlow_19uax9f">

        <di:waypoint xsi:type="dc:Point" x="529" y="273" />

        <di:waypoint xsi:type="dc:Point" x="529" y="149" />

        <di:waypoint xsi:type="dc:Point" x="-248" y="149" />

        <di:waypoint xsi:type="dc:Point" x="-248" y="225" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="540" y="233" width="9" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1nfkfde_di" bpmnElement="SequenceFlow_1nfkfde">

        <di:waypoint xsi:type="dc:Point" x="-223" y="250" />

        <di:waypoint xsi:type="dc:Point" x="-164" y="250" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-237.5" y="229" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0rtoyqo_di" bpmnElement="SequenceFlow_0rtoyqo">

        <di:waypoint xsi:type="dc:Point" x="-64" y="250" />

        <di:waypoint xsi:type="dc:Point" x="-20" y="250" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-87" y="229" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1ewha6k_di" bpmnElement="SequenceFlow_1ewha6k">

        <di:waypoint xsi:type="dc:Point" x="80" y="250" />

        <di:waypoint xsi:type="dc:Point" x="107" y="250" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="49.5" y="229" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1h6zwnj_di" bpmnElement="SequenceFlow_1h6zwnj">

        <di:waypoint xsi:type="dc:Point" x="482" y="299" />

        <di:waypoint xsi:type="dc:Point" x="505" y="299" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="449.5" y="278" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1mfeu64_di" bpmnElement="SequenceFlow_1mfeu64">

        <di:waypoint xsi:type="dc:Point" x="554" y="298" />

        <di:waypoint xsi:type="dc:Point" x="591" y="297" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="563.5" y="277.5" width="20" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0gg43de_di" bpmnElement="SequenceFlow_0gg43de">

        <di:waypoint xsi:type="dc:Point" x="143" y="250" />

        <di:waypoint xsi:type="dc:Point" x="173" y="250" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="113" y="229" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0s23tmh_di" bpmnElement="SequenceFlow_0s23tmh">

        <di:waypoint xsi:type="dc:Point" x="273" y="250" />

        <di:waypoint xsi:type="dc:Point" x="311" y="250" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="247" y="229" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0bjo4vx_di" bpmnElement="SequenceFlow_0bjo4vx">

        <di:waypoint xsi:type="dc:Point" x="336" y="275" />

        <di:waypoint xsi:type="dc:Point" x="336" y="298" />

        <di:waypoint xsi:type="dc:Point" x="382" y="298" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="306" y="281.5" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_17b8qw3_di" bpmnElement="SequenceFlow_17b8qw3">

        <di:waypoint xsi:type="dc:Point" x="336" y="225" />

        <di:waypoint xsi:type="dc:Point" x="336" y="203" />

        <di:waypoint xsi:type="dc:Point" x="382" y="203" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="306" y="208" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0dio8jk_di" bpmnElement="SequenceFlow_0dio8jk">

        <di:waypoint xsi:type="dc:Point" x="482" y="190" />

        <di:waypoint xsi:type="dc:Point" x="622" y="154" />

        <di:waypoint xsi:type="dc:Point" x="945" y="154" />

        <di:waypoint xsi:type="dc:Point" x="945" y="273" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="739.5" y="133" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1rbjehg_di" bpmnElement="SequenceFlow_1rbjehg">

        <di:waypoint xsi:type="dc:Point" x="691" y="298" />

        <di:waypoint xsi:type="dc:Point" x="753" y="298" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="677" y="277" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="Association_0ekso7s_di" bpmnElement="Association_0ekso7s">

        <di:waypoint xsi:type="dc:Point" x="641" y="240" />

        <di:waypoint xsi:type="dc:Point" x="641" y="203" />

        <di:waypoint xsi:type="dc:Point" x="753" y="203" />

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0o3bipb_di" bpmnElement="SequenceFlow_0o3bipb">

        <di:waypoint xsi:type="dc:Point" x="853" y="298" />

        <di:waypoint xsi:type="dc:Point" x="920" y="298" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="842.5" y="277" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1g8vi5x_di" bpmnElement="SequenceFlow_1g8vi5x">

        <di:waypoint xsi:type="dc:Point" x="970" y="298" />

        <di:waypoint xsi:type="dc:Point" x="1013" y="298" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="947.5" y="277" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNShape id="Participant_0hyekm1_di" bpmnElement="Participant_0hyekm1">

        <dc:Bounds x="-421" y="430" width="1022" height="258" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="Task_0tuwmi7_di" bpmnElement="Task_0tuwmi7">

        <dc:Bounds x="98" y="506" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="StartEvent_16vkash_di" bpmnElement="StartEvent_16vkash">

        <dc:Bounds x="11" y="528" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-1" y="568" width="61" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="SendTask_0xf8dn4_di" bpmnElement="SendTask_0xf8dn4">

        <dc:Bounds x="246" y="506" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNEdge id="SequenceFlow_152vdkq_di" bpmnElement="SequenceFlow_152vdkq">

        <di:waypoint xsi:type="dc:Point" x="47" y="546" />

        <di:waypoint xsi:type="dc:Point" x="98" y="546" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="28.5" y="525" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1w977ik_di" bpmnElement="SequenceFlow_1w977ik">

        <di:waypoint xsi:type="dc:Point" x="198" y="546" />

        <di:waypoint xsi:type="dc:Point" x="246" y="546" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="177" y="525" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="MessageFlow_08txstp_di" bpmnElement="MessageFlow_08txstp">

        <di:waypoint xsi:type="dc:Point" x="30" y="290" />

        <di:waypoint xsi:type="dc:Point" x="29" y="528" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="10" y="388" width="39" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="MessageFlow_15rkufq_di" bpmnElement="MessageFlow_15rkufq">

        <di:waypoint xsi:type="dc:Point" x="296" y="506" />

        <di:waypoint xsi:type="dc:Point" x="296" y="402" />

        <di:waypoint xsi:type="dc:Point" x="114" y="402" />

        <di:waypoint xsi:type="dc:Point" x="114" y="264" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="94" y="377" width="39" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

    </bpmndi:BPMNPlane>

  </bpmndi:BPMNDiagram>

</bpmn:definitions>
Teilteilprozess Rechnungserstellung und Versand
<?xml version="1.0" encoding="UTF-8"?>

<bpmn:definitions xmlns:bpmn="http://www.omg.org/spec/BPMN/20100524/MODEL" xmlns:bpmndi="http://www.omg.org/spec/BPMN/20100524/DI" xmlns:di="http://www.omg.org/spec/DD/20100524/DI" xmlns:dc="http://www.omg.org/spec/DD/20100524/DC" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" id="Definitions_1" targetNamespace="http://bpmn.io/schema/bpmn" exporter="Camunda Modeler" exporterVersion="1.11.2">

  <bpmn:collaboration id="Collaboration_0stpu4l">

    <bpmn:participant id="Participant_17lo1es" name="Rechnungserstellung und versand" processRef="Process_1" />

  </bpmn:collaboration>

  <bpmn:process id="Process_1" isExecutable="true">

    <bpmn:endEvent id="EndEvent_0pqtarg" name="Rechnung versendet">

      <bpmn:incoming>SequenceFlow_0l4o5f9</bpmn:incoming>

    </bpmn:endEvent>

    <bpmn:exclusiveGateway id="ExclusiveGateway_104nehs">

      <bpmn:incoming>SequenceFlow_1g66qva</bpmn:incoming>

      <bpmn:incoming>SequenceFlow_1dhpkza</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0l4o5f9</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:exclusiveGateway id="ExclusiveGateway_022nxmo">

      <bpmn:incoming>SequenceFlow_08chk4e</bpmn:incoming>

      <bpmn:incoming>SequenceFlow_12io7l0</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1g66qva</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:exclusiveGateway id="ExclusiveGateway_0pw7782" name="Postweg?">

      <bpmn:incoming>SequenceFlow_1xzgqaw</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0vkntd4</bpmn:outgoing>

      <bpmn:outgoing>SequenceFlow_1avhzay</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:exclusiveGateway id="ExclusiveGateway_193xys8" name="Kunde vorort?" default="SequenceFlow_16iovs9">

      <bpmn:incoming>SequenceFlow_1lb2t02</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_16iovs9</bpmn:outgoing>

      <bpmn:outgoing>SequenceFlow_1sv9z3d</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:exclusiveGateway id="ExclusiveGateway_1gfclnm">

      <bpmn:incoming>SequenceFlow_0tm5763</bpmn:incoming>

      <bpmn:incoming>SequenceFlow_1wvbxky</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0cqggiu</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:exclusiveGateway id="ExclusiveGateway_0iqzm7u">

      <bpmn:incoming>SequenceFlow_0pzlhua</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1sgk25m</bpmn:outgoing>

      <bpmn:outgoing>SequenceFlow_0ohfeto</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:startEvent id="StartEvent_0d6u1xf" name="Bonität geprüft">

      <bpmn:outgoing>SequenceFlow_1icvsrt</bpmn:outgoing>

      <bpmn:conditionalEventDefinition />

    </bpmn:startEvent>

    <bpmn:userTask id="UserTask_0cycixw" name="Zahlungsart festlegen">

      <bpmn:incoming>SequenceFlow_1icvsrt</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0pzlhua</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_0gl7kzb" name="Rechnung anlegen">

      <bpmn:incoming>SequenceFlow_0ohfeto</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1wvbxky</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_0oymfwi" name="Quitierte Rechnung anlegen">

      <bpmn:incoming>SequenceFlow_1sgk25m</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0tm5763</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_0gj7gu9" name="    Rechnungspositionen, Einheiten,Preisen aufführen">

      <bpmn:incoming>SequenceFlow_0cqggiu</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_133gk91</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_15xh5ac" name="Positionen addieren ">

      <bpmn:incoming>SequenceFlow_133gk91</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0b6okj0</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_1lrts8c" name="   SKontosatz / andere Vereinbarungen vermerken">

      <bpmn:incoming>SequenceFlow_0b6okj0</bpmn:incoming>

      <bpmn:incoming>SequenceFlow_1w75dvi</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_04t4xha</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_1bymz9h" name="Rechnung drucken und signieren">

      <bpmn:incoming>SequenceFlow_04t4xha</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0hgrjzt</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_1m38ucn" name="Rechnung kopieren und archivieren">

      <bpmn:incoming>SequenceFlow_0hgrjzt</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1lb2t02</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:manualTask id="ManualTask_0swc15c" name="Rechnung überreichen">

      <bpmn:incoming>SequenceFlow_1sv9z3d</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1dhpkza</bpmn:outgoing>

    </bpmn:manualTask>

    <bpmn:userTask id="UserTask_1azmuzm" name="Bevorzugte Versandweg ermitteln">

      <bpmn:incoming>SequenceFlow_16iovs9</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1xzgqaw</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:sendTask id="SendTask_09zhzrm" name="Rechnungsumschlag mit der Post versenden">

      <bpmn:incoming>SequenceFlow_1avhzay</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_12io7l0</bpmn:outgoing>

    </bpmn:sendTask>

    <bpmn:sendTask id="SendTask_1qppmuk" name="Rechnung scannen und elektronisch versenden">

      <bpmn:incoming>SequenceFlow_0vkntd4</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_08chk4e</bpmn:outgoing>

    </bpmn:sendTask>

    <bpmn:sequenceFlow id="SequenceFlow_0l4o5f9" sourceRef="ExclusiveGateway_104nehs" targetRef="EndEvent_0pqtarg" />

    <bpmn:sequenceFlow id="SequenceFlow_1g66qva" sourceRef="ExclusiveGateway_022nxmo" targetRef="ExclusiveGateway_104nehs" />

    <bpmn:sequenceFlow id="SequenceFlow_1dhpkza" sourceRef="ManualTask_0swc15c" targetRef="ExclusiveGateway_104nehs" />

    <bpmn:sequenceFlow id="SequenceFlow_08chk4e" sourceRef="SendTask_1qppmuk" targetRef="ExclusiveGateway_022nxmo" />

    <bpmn:sequenceFlow id="SequenceFlow_12io7l0" sourceRef="SendTask_09zhzrm" targetRef="ExclusiveGateway_022nxmo" />

    <bpmn:sequenceFlow id="SequenceFlow_1xzgqaw" sourceRef="UserTask_1azmuzm" targetRef="ExclusiveGateway_0pw7782" />

    <bpmn:sequenceFlow id="SequenceFlow_0vkntd4" name="nein" sourceRef="ExclusiveGateway_0pw7782" targetRef="SendTask_1qppmuk" />

    <bpmn:sequenceFlow id="SequenceFlow_1avhzay" name="ja" sourceRef="ExclusiveGateway_0pw7782" targetRef="SendTask_09zhzrm" />

    <bpmn:sequenceFlow id="SequenceFlow_1lb2t02" sourceRef="UserTask_1m38ucn" targetRef="ExclusiveGateway_193xys8" />

    <bpmn:sequenceFlow id="SequenceFlow_16iovs9" name="nein" sourceRef="ExclusiveGateway_193xys8" targetRef="UserTask_1azmuzm" />

    <bpmn:sequenceFlow id="SequenceFlow_1sv9z3d" name="ja" sourceRef="ExclusiveGateway_193xys8" targetRef="ManualTask_0swc15c" />

    <bpmn:sequenceFlow id="SequenceFlow_0tm5763" sourceRef="UserTask_0oymfwi" targetRef="ExclusiveGateway_1gfclnm" />

    <bpmn:sequenceFlow id="SequenceFlow_1wvbxky" sourceRef="UserTask_0gl7kzb" targetRef="ExclusiveGateway_1gfclnm" />

    <bpmn:sequenceFlow id="SequenceFlow_0cqggiu" sourceRef="ExclusiveGateway_1gfclnm" targetRef="UserTask_0gj7gu9" />

    <bpmn:sequenceFlow id="SequenceFlow_0pzlhua" sourceRef="UserTask_0cycixw" targetRef="ExclusiveGateway_0iqzm7u" />

    <bpmn:sequenceFlow id="SequenceFlow_1sgk25m" sourceRef="ExclusiveGateway_0iqzm7u" targetRef="UserTask_0oymfwi" />

    <bpmn:sequenceFlow id="SequenceFlow_0ohfeto" sourceRef="ExclusiveGateway_0iqzm7u" targetRef="UserTask_0gl7kzb" />

    <bpmn:sequenceFlow id="SequenceFlow_1icvsrt" sourceRef="StartEvent_0d6u1xf" targetRef="UserTask_0cycixw" />

    <bpmn:sequenceFlow id="SequenceFlow_133gk91" sourceRef="UserTask_0gj7gu9" targetRef="UserTask_15xh5ac" />

    <bpmn:sequenceFlow id="SequenceFlow_0b6okj0" sourceRef="UserTask_15xh5ac" targetRef="UserTask_1lrts8c" />

    <bpmn:sequenceFlow id="SequenceFlow_04t4xha" sourceRef="UserTask_1lrts8c" targetRef="UserTask_1bymz9h" />

    <bpmn:sequenceFlow id="SequenceFlow_0hgrjzt" sourceRef="UserTask_1bymz9h" targetRef="UserTask_1m38ucn" />

    <bpmn:intermediateCatchEvent id="IntermediateThrowEvent_0ogfwo0" name="Mwst erforderlich">

      <bpmn:outgoing>SequenceFlow_0tz37j5</bpmn:outgoing>

      <bpmn:conditionalEventDefinition />

    </bpmn:intermediateCatchEvent>

    <bpmn:sequenceFlow id="SequenceFlow_0tz37j5" sourceRef="IntermediateThrowEvent_0ogfwo0" targetRef="Task_1cll5sx" />

    <bpmn:userTask id="Task_1cll5sx" name="Mehrwertsteuer aufschlagen">

      <bpmn:incoming>SequenceFlow_0tz37j5</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1w75dvi</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:sequenceFlow id="SequenceFlow_1w75dvi" sourceRef="Task_1cll5sx" targetRef="UserTask_1lrts8c" />

  </bpmn:process>

  <bpmndi:BPMNDiagram id="BPMNDiagram_1">

    <bpmndi:BPMNPlane id="BPMNPlane_1" bpmnElement="Collaboration_0stpu4l">

      <bpmndi:BPMNShape id="Participant_17lo1es_di" bpmnElement="Participant_17lo1es">

        <dc:Bounds x="-743" y="15" width="2121" height="381" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="EndEvent_0pqtarg_di" bpmnElement="EndEvent_0pqtarg">

        <dc:Bounds x="1263" y="185" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="1256" y="225" width="51" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_104nehs_di" bpmnElement="ExclusiveGateway_104nehs" isMarkerVisible="true">

        <dc:Bounds x="1173" y="177" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="1153" y="231" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_022nxmo_di" bpmnElement="ExclusiveGateway_022nxmo" isMarkerVisible="true">

        <dc:Bounds x="1097" y="245" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="1077" y="299" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_0pw7782_di" bpmnElement="ExclusiveGateway_0pw7782" isMarkerVisible="true">

        <dc:Bounds x="898" y="245" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="950" y="264" width="48" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_193xys8_di" bpmnElement="ExclusiveGateway_193xys8" isMarkerVisible="true">

        <dc:Bounds x="670" y="177" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="722" y="196" width="69" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_1gfclnm_di" bpmnElement="ExclusiveGateway_1gfclnm" isMarkerVisible="true">

        <dc:Bounds x="-227" y="177" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-247" y="231" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_0iqzm7u_di" bpmnElement="ExclusiveGateway_0iqzm7u" isMarkerVisible="true">

        <dc:Bounds x="-457" y="177" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-477" y="231" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="StartEvent_0d6u1xf_di" bpmnElement="StartEvent_0d6u1xf">

        <dc:Bounds x="-675" y="184" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-693" y="224" width="71" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_0cycixw_di" bpmnElement="UserTask_0cycixw">

        <dc:Bounds x="-594" y="162" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_0gl7kzb_di" bpmnElement="UserTask_0gl7kzb">

        <dc:Bounds x="-365" y="99" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_0oymfwi_di" bpmnElement="UserTask_0oymfwi">

        <dc:Bounds x="-365" y="211" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_0gj7gu9_di" bpmnElement="UserTask_0gj7gu9">

        <dc:Bounds x="-142" y="162" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_15xh5ac_di" bpmnElement="UserTask_15xh5ac">

        <dc:Bounds x="-2" y="162" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_1lrts8c_di" bpmnElement="UserTask_1lrts8c">

        <dc:Bounds x="261" y="162" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_1bymz9h_di" bpmnElement="UserTask_1bymz9h">

        <dc:Bounds x="401" y="162" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_1m38ucn_di" bpmnElement="UserTask_1m38ucn">

        <dc:Bounds x="530" y="162" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ManualTask_0swc15c_di" bpmnElement="ManualTask_0swc15c">

        <dc:Bounds x="757" y="85" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_1azmuzm_di" bpmnElement="UserTask_1azmuzm">

        <dc:Bounds x="757" y="230" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="SendTask_09zhzrm_di" bpmnElement="SendTask_09zhzrm">

        <dc:Bounds x="965" y="162" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="SendTask_1qppmuk_di" bpmnElement="SendTask_1qppmuk">

        <dc:Bounds x="965" y="298" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNEdge id="SequenceFlow_0l4o5f9_di" bpmnElement="SequenceFlow_0l4o5f9">

        <di:waypoint xsi:type="dc:Point" x="1223" y="202" />

        <di:waypoint xsi:type="dc:Point" x="1263" y="203" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="1198" y="182.5" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1g66qva_di" bpmnElement="SequenceFlow_1g66qva">

        <di:waypoint xsi:type="dc:Point" x="1147" y="270" />

        <di:waypoint xsi:type="dc:Point" x="1198" y="270" />

        <di:waypoint xsi:type="dc:Point" x="1198" y="227" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="1128.5" y="249" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1dhpkza_di" bpmnElement="SequenceFlow_1dhpkza">

        <di:waypoint xsi:type="dc:Point" x="857" y="125" />

        <di:waypoint xsi:type="dc:Point" x="1198" y="125" />

        <di:waypoint xsi:type="dc:Point" x="1198" y="177" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="983.5" y="104" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_08chk4e_di" bpmnElement="SequenceFlow_08chk4e">

        <di:waypoint xsi:type="dc:Point" x="1065" y="338" />

        <di:waypoint xsi:type="dc:Point" x="1122" y="338" />

        <di:waypoint xsi:type="dc:Point" x="1122" y="295" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="1049.5" y="317" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_12io7l0_di" bpmnElement="SequenceFlow_12io7l0">

        <di:waypoint xsi:type="dc:Point" x="1065" y="202" />

        <di:waypoint xsi:type="dc:Point" x="1122" y="202" />

        <di:waypoint xsi:type="dc:Point" x="1122" y="245" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="1049.5" y="181" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1xzgqaw_di" bpmnElement="SequenceFlow_1xzgqaw">

        <di:waypoint xsi:type="dc:Point" x="857" y="270" />

        <di:waypoint xsi:type="dc:Point" x="898" y="270" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="833.5" y="249" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0vkntd4_di" bpmnElement="SequenceFlow_0vkntd4">

        <di:waypoint xsi:type="dc:Point" x="923" y="295" />

        <di:waypoint xsi:type="dc:Point" x="923" y="338" />

        <di:waypoint xsi:type="dc:Point" x="965" y="338" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="928" y="311.5" width="20" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1avhzay_di" bpmnElement="SequenceFlow_1avhzay">

        <di:waypoint xsi:type="dc:Point" x="923" y="245" />

        <di:waypoint xsi:type="dc:Point" x="923" y="202" />

        <di:waypoint xsi:type="dc:Point" x="965" y="202" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="934" y="218.5" width="9" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1lb2t02_di" bpmnElement="SequenceFlow_1lb2t02">

        <di:waypoint xsi:type="dc:Point" x="630" y="202" />

        <di:waypoint xsi:type="dc:Point" x="670" y="202" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="605" y="181" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_16iovs9_di" bpmnElement="SequenceFlow_16iovs9">

        <di:waypoint xsi:type="dc:Point" x="695" y="227" />

        <di:waypoint xsi:type="dc:Point" x="695" y="270" />

        <di:waypoint xsi:type="dc:Point" x="757" y="270" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="700" y="243" width="20" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1sv9z3d_di" bpmnElement="SequenceFlow_1sv9z3d">

        <di:waypoint xsi:type="dc:Point" x="695" y="177" />

        <di:waypoint xsi:type="dc:Point" x="695" y="125" />

        <di:waypoint xsi:type="dc:Point" x="757" y="125" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="703" y="133" width="9" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0tm5763_di" bpmnElement="SequenceFlow_0tm5763">

        <di:waypoint xsi:type="dc:Point" x="-265" y="251" />

        <di:waypoint xsi:type="dc:Point" x="-202" y="251" />

        <di:waypoint xsi:type="dc:Point" x="-202" y="227" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-277.5" y="230" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1wvbxky_di" bpmnElement="SequenceFlow_1wvbxky">

        <di:waypoint xsi:type="dc:Point" x="-265" y="139" />

        <di:waypoint xsi:type="dc:Point" x="-202" y="139" />

        <di:waypoint xsi:type="dc:Point" x="-202" y="177" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-277.5" y="118" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0cqggiu_di" bpmnElement="SequenceFlow_0cqggiu">

        <di:waypoint xsi:type="dc:Point" x="-177" y="202" />

        <di:waypoint xsi:type="dc:Point" x="-142" y="202" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-203.5" y="181" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0pzlhua_di" bpmnElement="SequenceFlow_0pzlhua">

        <di:waypoint xsi:type="dc:Point" x="-494" y="202" />

        <di:waypoint xsi:type="dc:Point" x="-457" y="202" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-519.5" y="181" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1sgk25m_di" bpmnElement="SequenceFlow_1sgk25m">

        <di:waypoint xsi:type="dc:Point" x="-432" y="227" />

        <di:waypoint xsi:type="dc:Point" x="-432" y="251" />

        <di:waypoint xsi:type="dc:Point" x="-365" y="251" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-462" y="233" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0ohfeto_di" bpmnElement="SequenceFlow_0ohfeto">

        <di:waypoint xsi:type="dc:Point" x="-432" y="177" />

        <di:waypoint xsi:type="dc:Point" x="-432" y="139" />

        <di:waypoint xsi:type="dc:Point" x="-365" y="139" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-462" y="152" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1icvsrt_di" bpmnElement="SequenceFlow_1icvsrt">

        <di:waypoint xsi:type="dc:Point" x="-639" y="202" />

        <di:waypoint xsi:type="dc:Point" x="-594" y="202" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-660.5" y="181" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_133gk91_di" bpmnElement="SequenceFlow_133gk91">

        <di:waypoint xsi:type="dc:Point" x="-42" y="202" />

        <di:waypoint xsi:type="dc:Point" x="-2" y="202" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-67" y="181" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0b6okj0_di" bpmnElement="SequenceFlow_0b6okj0">

        <di:waypoint xsi:type="dc:Point" x="98" y="202" />

        <di:waypoint xsi:type="dc:Point" x="261" y="202" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="134.5" y="181" width="90" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_04t4xha_di" bpmnElement="SequenceFlow_04t4xha">

        <di:waypoint xsi:type="dc:Point" x="361" y="202" />

        <di:waypoint xsi:type="dc:Point" x="401" y="202" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="336" y="181" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0hgrjzt_di" bpmnElement="SequenceFlow_0hgrjzt">

        <di:waypoint xsi:type="dc:Point" x="501" y="202" />

        <di:waypoint xsi:type="dc:Point" x="530" y="202" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="471.5" y="181" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNShape id="IntermediateCatchEvent_0w4a6f1_di" bpmnElement="IntermediateThrowEvent_0ogfwo0">

        <dc:Bounds x="30" y="136" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="16" y="119" width="84" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNEdge id="SequenceFlow_0tz37j5_di" bpmnElement="SequenceFlow_0tz37j5">

        <di:waypoint xsi:type="dc:Point" x="48" y="136" />

        <di:waypoint xsi:type="dc:Point" x="48" y="101" />

        <di:waypoint xsi:type="dc:Point" x="131" y="101" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="63" y="112.5" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNShape id="UserTask_1e3f9l3_di" bpmnElement="Task_1cll5sx">

        <dc:Bounds x="131" y="61" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNEdge id="SequenceFlow_1w75dvi_di" bpmnElement="SequenceFlow_1w75dvi">

        <di:waypoint xsi:type="dc:Point" x="231" y="101" />

        <di:waypoint xsi:type="dc:Point" x="311" y="101" />

        <di:waypoint xsi:type="dc:Point" x="311" y="162" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="271" y="80" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

    </bpmndi:BPMNPlane>

  </bpmndi:BPMNDiagram>

</bpmn:definitions>

Teilteilprozess Verwaltung und Überwachung der offenen Posten

<?xml version="1.0" encoding="UTF-8"?>

<bpmn:definitions xmlns:bpmn="http://www.omg.org/spec/BPMN/20100524/MODEL" xmlns:bpmndi="http://www.omg.org/spec/BPMN/20100524/DI" xmlns:di="http://www.omg.org/spec/DD/20100524/DI" xmlns:dc="http://www.omg.org/spec/DD/20100524/DC" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" id="Definitions_1" targetNamespace="http://bpmn.io/schema/bpmn" exporter="Camunda Modeler" exporterVersion="1.11.2">

  <bpmn:collaboration id="Collaboration_1l3cgk7">

    <bpmn:participant id="Participant_0fqhdph" name="Verwaltung un Überwachung der offenen Forderungen" processRef="Process_1" />

  </bpmn:collaboration>

  <bpmn:process id="Process_1" isExecutable="true">

    <bpmn:intermediateCatchEvent id="IntermediateCatchEvent_15sb5j0" name="Forderungen fällig">

      <bpmn:incoming>SequenceFlow_1wpajn5</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0ku7ymu</bpmn:outgoing>

      <bpmn:timerEventDefinition />

    </bpmn:intermediateCatchEvent>

    <bpmn:serviceTask id="ServiceTask_1s8erbp" name="Kunde hat rechtzeitig begliechen">

      <bpmn:incoming>SequenceFlow_1yeukmz</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0aet37x</bpmn:outgoing>

    </bpmn:serviceTask>

    <bpmn:serviceTask id="ServiceTask_0p33isl" name="Mahnung schicken">

      <bpmn:incoming>SequenceFlow_1rgyih1</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1v06zgy</bpmn:outgoing>

    </bpmn:serviceTask>

    <bpmn:exclusiveGateway id="ExclusiveGateway_1x9u937" default="SequenceFlow_1yeukmz">

      <bpmn:incoming>SequenceFlow_0ku7ymu</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1yeukmz</bpmn:outgoing>

      <bpmn:outgoing>SequenceFlow_1rgyih1</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:startEvent id="StartEvent_1w06pou" name="Rechnung liegt bereit">

      <bpmn:outgoing>SequenceFlow_0kwi69y</bpmn:outgoing>

      <bpmn:conditionalEventDefinition />

    </bpmn:startEvent>

    <bpmn:userTask id="UserTask_1vr5nbb" name="    Rechnung in die Offene-Posten-Liste eintragen ">

      <bpmn:incoming>SequenceFlow_0kwi69y</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0ahl3e8</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_14mfprt" name="Fälligkeit der Forderungen eintragen">

      <bpmn:incoming>SequenceFlow_0ahl3e8</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1wpajn5</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:exclusiveGateway id="ExclusiveGateway_1jezltm">

      <bpmn:incoming>SequenceFlow_0aet37x</bpmn:incoming>

      <bpmn:incoming>SequenceFlow_1v06zgy</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_10l17u4</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:endEvent id="EndEvent_0wixv18" name="Offene Forderungen überwacht">

      <bpmn:incoming>SequenceFlow_10l17u4</bpmn:incoming>

      <bpmn:signalEventDefinition />

    </bpmn:endEvent>

    <bpmn:boundaryEvent id="BoundaryEvent_0rdmn29" attachedToRef="ServiceTask_1s8erbp">

      <bpmn:compensateEventDefinition />

    </bpmn:boundaryEvent>

    <bpmn:sequenceFlow id="SequenceFlow_1wpajn5" sourceRef="UserTask_14mfprt" targetRef="IntermediateCatchEvent_15sb5j0" />

    <bpmn:sequenceFlow id="SequenceFlow_0ku7ymu" sourceRef="IntermediateCatchEvent_15sb5j0" targetRef="ExclusiveGateway_1x9u937" />

    <bpmn:sequenceFlow id="SequenceFlow_1yeukmz" name="Kunde rechtzeitig bezahlt" sourceRef="ExclusiveGateway_1x9u937" targetRef="ServiceTask_1s8erbp" />

    <bpmn:sequenceFlow id="SequenceFlow_0aet37x" sourceRef="ServiceTask_1s8erbp" targetRef="ExclusiveGateway_1jezltm" />

    <bpmn:sequenceFlow id="SequenceFlow_1rgyih1" name="Forderungen sind nicht bezahlt" sourceRef="ExclusiveGateway_1x9u937" targetRef="ServiceTask_0p33isl" />

    <bpmn:sequenceFlow id="SequenceFlow_1v06zgy" sourceRef="ServiceTask_0p33isl" targetRef="ExclusiveGateway_1jezltm" />

    <bpmn:sequenceFlow id="SequenceFlow_0kwi69y" sourceRef="StartEvent_1w06pou" targetRef="UserTask_1vr5nbb" />

    <bpmn:sequenceFlow id="SequenceFlow_0ahl3e8" sourceRef="UserTask_1vr5nbb" targetRef="UserTask_14mfprt" />

    <bpmn:sequenceFlow id="SequenceFlow_10l17u4" sourceRef="ExclusiveGateway_1jezltm" targetRef="EndEvent_0wixv18" />

    <bpmn:serviceTask id="Task_1141pxo" name="     Kunde von der offenen Forderungsliste löschen" isForCompensation="true" />

    <bpmn:textAnnotation id="TextAnnotation_0v117ex">

      <bpmn:text>Hier kann ein Trigger zur Hilfe genommen werden</bpmn:text>

    </bpmn:textAnnotation>

    <bpmn:association id="Association_1d0md5x" associationDirection="One" sourceRef="BoundaryEvent_0rdmn29" targetRef="Task_1141pxo" />

    <bpmn:association id="Association_052w0ej" sourceRef="UserTask_14mfprt" targetRef="TextAnnotation_0v117ex" />

  </bpmn:process>

  <bpmndi:BPMNDiagram id="BPMNDiagram_1">

    <bpmndi:BPMNPlane id="BPMNPlane_1" bpmnElement="Collaboration_1l3cgk7">

      <bpmndi:BPMNShape id="Participant_0fqhdph_di" bpmnElement="Participant_0fqhdph">

        <dc:Bounds x="-139" y="19" width="883" height="329" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="IntermediateCatchEvent_15sb5j0_di" bpmnElement="IntermediateCatchEvent_15sb5j0">

        <dc:Bounds x="277" y="127" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="252" y="167" width="87" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ServiceTask_1s8erbp_di" bpmnElement="ServiceTask_1s8erbp">

        <dc:Bounds x="425" y="169" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ServiceTask_0p33isl_di" bpmnElement="ServiceTask_0p33isl">

        <dc:Bounds x="425" y="46" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_1x9u937_di" bpmnElement="ExclusiveGateway_1x9u937" isMarkerVisible="true">

        <dc:Bounds x="337" y="120" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="317" y="174" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="StartEvent_1w06pou_di" bpmnElement="StartEvent_1w06pou">

        <dc:Bounds x="-69" y="127" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-88" y="167" width="73" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_1vr5nbb_di" bpmnElement="UserTask_1vr5nbb">

        <dc:Bounds x="2" y="105" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_14mfprt_di" bpmnElement="UserTask_14mfprt">

        <dc:Bounds x="137" y="105" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_1jezltm_di" bpmnElement="ExclusiveGateway_1jezltm" isMarkerVisible="true">

        <dc:Bounds x="580" y="120" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="560" y="174" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="EndEvent_0wixv18_di" bpmnElement="EndEvent_0wixv18">

        <dc:Bounds x="676" y="127" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="662" y="167" width="63" height="36" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="TextAnnotation_0v117ex_di" bpmnElement="TextAnnotation_0v117ex">

        <dc:Bounds x="75" y="209" width="100" height="81" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="BoundaryEvent_0rdmn29_di" bpmnElement="BoundaryEvent_0rdmn29">

        <dc:Bounds x="468" y="231" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="486" y="271" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNEdge id="SequenceFlow_1wpajn5_di" bpmnElement="SequenceFlow_1wpajn5">

        <di:waypoint xsi:type="dc:Point" x="237" y="145" />

        <di:waypoint xsi:type="dc:Point" x="277" y="145" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="212" y="124" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0ku7ymu_di" bpmnElement="SequenceFlow_0ku7ymu">

        <di:waypoint xsi:type="dc:Point" x="313" y="145" />

        <di:waypoint xsi:type="dc:Point" x="337" y="145" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="280" y="124" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1yeukmz_di" bpmnElement="SequenceFlow_1yeukmz">

        <di:waypoint xsi:type="dc:Point" x="362" y="170" />

        <di:waypoint xsi:type="dc:Point" x="362" y="209" />

        <di:waypoint xsi:type="dc:Point" x="425" y="209" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="320" y="211" width="84" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0aet37x_di" bpmnElement="SequenceFlow_0aet37x">

        <di:waypoint xsi:type="dc:Point" x="525" y="209" />

        <di:waypoint xsi:type="dc:Point" x="605" y="209" />

        <di:waypoint xsi:type="dc:Point" x="605" y="170" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="520" y="188" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="Association_1d0md5x_di" bpmnElement="Association_1d0md5x">

        <di:waypoint xsi:type="dc:Point" x="504" y="249" />

        <di:waypoint xsi:type="dc:Point" x="530" y="249" />

        <di:waypoint xsi:type="dc:Point" x="530" y="285" />

        <di:waypoint xsi:type="dc:Point" x="555" y="285" />

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1rgyih1_di" bpmnElement="SequenceFlow_1rgyih1">

        <di:waypoint xsi:type="dc:Point" x="362" y="120" />

        <di:waypoint xsi:type="dc:Point" x="362" y="86" />

        <di:waypoint xsi:type="dc:Point" x="425" y="86" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="319" y="57" width="86" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1v06zgy_di" bpmnElement="SequenceFlow_1v06zgy">

        <di:waypoint xsi:type="dc:Point" x="525" y="86" />

        <di:waypoint xsi:type="dc:Point" x="605" y="86" />

        <di:waypoint xsi:type="dc:Point" x="605" y="120" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="520" y="65" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0kwi69y_di" bpmnElement="SequenceFlow_0kwi69y">

        <di:waypoint xsi:type="dc:Point" x="-33" y="145" />

        <di:waypoint xsi:type="dc:Point" x="2" y="145" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-59.5" y="124" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0ahl3e8_di" bpmnElement="SequenceFlow_0ahl3e8">

        <di:waypoint xsi:type="dc:Point" x="102" y="145" />

        <di:waypoint xsi:type="dc:Point" x="137" y="145" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="75.5" y="124" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="Association_052w0ej_di" bpmnElement="Association_052w0ej">

        <di:waypoint xsi:type="dc:Point" x="163" y="185" />

        <di:waypoint xsi:type="dc:Point" x="150" y="209" />

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_10l17u4_di" bpmnElement="SequenceFlow_10l17u4">

        <di:waypoint xsi:type="dc:Point" x="630" y="145" />

        <di:waypoint xsi:type="dc:Point" x="676" y="145" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="608" y="124" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNShape id="ServiceTask_0cbu29f_di" bpmnElement="Task_1141pxo">

        <dc:Bounds x="555" y="245" width="100" height="80" />

      </bpmndi:BPMNShape>

    </bpmndi:BPMNPlane>

  </bpmndi:BPMNDiagram>

</bpmn:definitions>

Teilteilprozess Ausbuchung der Forderungen bei Zahlungseingang
<?xml version="1.0" encoding="UTF-8"?>

<bpmn:definitions xmlns:bpmn="http://www.omg.org/spec/BPMN/20100524/MODEL" xmlns:bpmndi="http://www.omg.org/spec/BPMN/20100524/DI" xmlns:di="http://www.omg.org/spec/DD/20100524/DI" xmlns:dc="http://www.omg.org/spec/DD/20100524/DC" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" id="Definitions_1" targetNamespace="http://bpmn.io/schema/bpmn" exporter="Camunda Modeler" exporterVersion="1.11.2">

  <bpmn:collaboration id="Collaboration_1tsmheu">

    <bpmn:participant id="Participant_0v90vrq" name="Ausbuchung der Forderungen bei Zahlungseingang" processRef="Process_1" />

  </bpmn:collaboration>

  <bpmn:process id="Process_1" isExecutable="true">

    <bpmn:exclusiveGateway id="ExclusiveGateway_1tzubae" name="Barzahlung?">

      <bpmn:incoming>SequenceFlow_0oufox1</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0xuac47</bpmn:outgoing>

      <bpmn:outgoing>SequenceFlow_0jfpz4m</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:exclusiveGateway id="ExclusiveGateway_02os9uy">

      <bpmn:incoming>SequenceFlow_1t1qvye</bpmn:incoming>

      <bpmn:incoming>SequenceFlow_0bjikl1</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_03bvfql</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:exclusiveGateway id="ExclusiveGateway_1yruf6h" name="komplett bezahlt?" default="SequenceFlow_10kejwn">

      <bpmn:incoming>SequenceFlow_0fzhwip</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_10kejwn</bpmn:outgoing>

      <bpmn:outgoing>SequenceFlow_07wa4zf</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:serviceTask id="ServiceTask_1klx8xk" name="Forderungen abbuchen">

      <bpmn:incoming>SequenceFlow_10kejwn</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_16e2pfu</bpmn:outgoing>

    </bpmn:serviceTask>

    <bpmn:serviceTask id="ServiceTask_0jfmla4" name="Verwaltung Offenen Forderungen aktualisieren">

      <bpmn:incoming>SequenceFlow_07wa4zf</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0ta26yw</bpmn:outgoing>

    </bpmn:serviceTask>

    <bpmn:task id="Task_1kixmzj" name="Kunde von der offenen Forderungsliste löschen" isForCompensation="true" />

    <bpmn:endEvent id="EndEvent_0chd1jg" name="Forderungen ausgebucht">

      <bpmn:incoming>SequenceFlow_07pg283</bpmn:incoming>

    </bpmn:endEvent>

    <bpmn:exclusiveGateway id="ExclusiveGateway_1gxbd9n">

      <bpmn:incoming>SequenceFlow_0k7numu</bpmn:incoming>

      <bpmn:incoming>SequenceFlow_1ljccfa</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1e0q5pt</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:startEvent id="StartEvent_1vnhinp" name="Forderungen bezahlt">

      <bpmn:outgoing>SequenceFlow_1brdqcu</bpmn:outgoing>

      <bpmn:conditionalEventDefinition />

    </bpmn:startEvent>

    <bpmn:manualTask id="ManualTask_14jqas5" name="Rechnung von der Archive holen">

      <bpmn:incoming>SequenceFlow_1brdqcu</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0x8xvhu</bpmn:outgoing>

    </bpmn:manualTask>

    <bpmn:manualTask id="ManualTask_01nmyjh" name="Zahlungsart feststellen">

      <bpmn:incoming>SequenceFlow_0x8xvhu</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0oufox1</bpmn:outgoing>

    </bpmn:manualTask>

    <bpmn:userTask id="UserTask_0wa3tea" name="Bezahlte Summe eintragen">

      <bpmn:incoming>SequenceFlow_0jfpz4m</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0bjikl1</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_1rfc2rq" name="    Kontoauszug von der Onlinebankingsschnittstellen auffordern">

      <bpmn:incoming>SequenceFlow_0xuac47</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1t1qvye</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_08zzk9k" name="Offene Posten ausziffern">

      <bpmn:incoming>SequenceFlow_03bvfql</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0fzhwip</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:sendTask id="SendTask_1255v3n" name="Bestätigung schicken">

      <bpmn:incoming>SequenceFlow_16e2pfu</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0k7numu</bpmn:outgoing>

    </bpmn:sendTask>

    <bpmn:sendTask id="SendTask_0zov2xg" name="Aktualisierte Rechnung schicken">

      <bpmn:incoming>SequenceFlow_0ta26yw</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1ljccfa</bpmn:outgoing>

    </bpmn:sendTask>

    <bpmn:serviceTask id="ServiceTask_0eukqwq" name="Buchführung richtig durchführen">

      <bpmn:incoming>SequenceFlow_1e0q5pt</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_07pg283</bpmn:outgoing>

    </bpmn:serviceTask>

    <bpmn:boundaryEvent id="BoundaryEvent_0a3jozv" attachedToRef="ServiceTask_1klx8xk">

      <bpmn:compensateEventDefinition />

    </bpmn:boundaryEvent>

    <bpmn:sequenceFlow id="SequenceFlow_0oufox1" sourceRef="ManualTask_01nmyjh" targetRef="ExclusiveGateway_1tzubae" />

    <bpmn:sequenceFlow id="SequenceFlow_0xuac47" name="nein" sourceRef="ExclusiveGateway_1tzubae" targetRef="UserTask_1rfc2rq" />

    <bpmn:sequenceFlow id="SequenceFlow_0jfpz4m" name="ja" sourceRef="ExclusiveGateway_1tzubae" targetRef="UserTask_0wa3tea" />

    <bpmn:sequenceFlow id="SequenceFlow_1t1qvye" sourceRef="UserTask_1rfc2rq" targetRef="ExclusiveGateway_02os9uy" />

    <bpmn:sequenceFlow id="SequenceFlow_0bjikl1" sourceRef="UserTask_0wa3tea" targetRef="ExclusiveGateway_02os9uy" />

    <bpmn:sequenceFlow id="SequenceFlow_03bvfql" sourceRef="ExclusiveGateway_02os9uy" targetRef="UserTask_08zzk9k" />

    <bpmn:sequenceFlow id="SequenceFlow_0fzhwip" sourceRef="UserTask_08zzk9k" targetRef="ExclusiveGateway_1yruf6h" />

    <bpmn:sequenceFlow id="SequenceFlow_10kejwn" name="ja" sourceRef="ExclusiveGateway_1yruf6h" targetRef="ServiceTask_1klx8xk" />

    <bpmn:sequenceFlow id="SequenceFlow_07wa4zf" name="nein" sourceRef="ExclusiveGateway_1yruf6h" targetRef="ServiceTask_0jfmla4" />

    <bpmn:sequenceFlow id="SequenceFlow_16e2pfu" sourceRef="ServiceTask_1klx8xk" targetRef="SendTask_1255v3n" />

    <bpmn:sequenceFlow id="SequenceFlow_0ta26yw" sourceRef="ServiceTask_0jfmla4" targetRef="SendTask_0zov2xg" />

    <bpmn:sequenceFlow id="SequenceFlow_07pg283" sourceRef="ServiceTask_0eukqwq" targetRef="EndEvent_0chd1jg" />

    <bpmn:sequenceFlow id="SequenceFlow_0k7numu" sourceRef="SendTask_1255v3n" targetRef="ExclusiveGateway_1gxbd9n" />

    <bpmn:sequenceFlow id="SequenceFlow_1ljccfa" sourceRef="SendTask_0zov2xg" targetRef="ExclusiveGateway_1gxbd9n" />

    <bpmn:sequenceFlow id="SequenceFlow_1e0q5pt" sourceRef="ExclusiveGateway_1gxbd9n" targetRef="ServiceTask_0eukqwq" />

    <bpmn:sequenceFlow id="SequenceFlow_1brdqcu" sourceRef="StartEvent_1vnhinp" targetRef="ManualTask_14jqas5" />

    <bpmn:sequenceFlow id="SequenceFlow_0x8xvhu" sourceRef="ManualTask_14jqas5" targetRef="ManualTask_01nmyjh" />

    <bpmn:textAnnotation id="TextAnnotation_0sqinqp">

      <bpmn:text>Soll (Bank) / Haben (Debitorenkonto)</bpmn:text>

    </bpmn:textAnnotation>

    <bpmn:association id="Association_1bxasrt" associationDirection="One" sourceRef="BoundaryEvent_0a3jozv" targetRef="Task_1kixmzj" />

    <bpmn:association id="Association_1684xb8" sourceRef="ServiceTask_0eukqwq" targetRef="TextAnnotation_0sqinqp" />

  </bpmn:process>

  <bpmndi:BPMNDiagram id="BPMNDiagram_1">

    <bpmndi:BPMNPlane id="BPMNPlane_1" bpmnElement="Collaboration_1tsmheu">

      <bpmndi:BPMNShape id="Participant_0v90vrq_di" bpmnElement="Participant_0v90vrq">

        <dc:Bounds x="-418" y="81" width="1545" height="329" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_1tzubae_di" bpmnElement="ExclusiveGateway_1tzubae" isMarkerVisible="true">

        <dc:Bounds x="8" y="179" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="68" y="198" width="61" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_02os9uy_di" bpmnElement="ExclusiveGateway_02os9uy" isMarkerVisible="true">

        <dc:Bounds x="255" y="179" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="235" y="233" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_1yruf6h_di" bpmnElement="ExclusiveGateway_1yruf6h" isMarkerVisible="true">

        <dc:Bounds x="479" y="179" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="532" y="198" width="85" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ServiceTask_1klx8xk_di" bpmnElement="ServiceTask_1klx8xk">

        <dc:Bounds x="561" y="219" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ServiceTask_0jfmla4_di" bpmnElement="ServiceTask_0jfmla4">

        <dc:Bounds x="561" y="104" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="Task_1kixmzj_di" bpmnElement="Task_1kixmzj">

        <dc:Bounds x="705" y="311" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="EndEvent_0chd1jg_di" bpmnElement="EndEvent_0chd1jg">

        <dc:Bounds x="1060" y="186" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="1046" y="226" width="63" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_1gxbd9n_di" bpmnElement="ExclusiveGateway_1gxbd9n" isMarkerVisible="true">

        <dc:Bounds x="830" y="179" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="810" y="233" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="StartEvent_1vnhinp_di" bpmnElement="StartEvent_1vnhinp">

        <dc:Bounds x="-362" y="186" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-376" y="226" width="63" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ManualTask_14jqas5_di" bpmnElement="ManualTask_14jqas5">

        <dc:Bounds x="-267" y="164" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ManualTask_01nmyjh_di" bpmnElement="ManualTask_01nmyjh">

        <dc:Bounds x="-135" y="164" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_0wa3tea_di" bpmnElement="UserTask_0wa3tea">

        <dc:Bounds x="112" y="219" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_1rfc2rq_di" bpmnElement="UserTask_1rfc2rq">

        <dc:Bounds x="112" y="111" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_08zzk9k_di" bpmnElement="UserTask_08zzk9k">

        <dc:Bounds x="342" y="164" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="SendTask_1255v3n_di" bpmnElement="SendTask_1255v3n">

        <dc:Bounds x="705" y="219" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="SendTask_0zov2xg_di" bpmnElement="SendTask_0zov2xg">

        <dc:Bounds x="705" y="104" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ServiceTask_0eukqwq_di" bpmnElement="ServiceTask_0eukqwq">

        <dc:Bounds x="907" y="164" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="TextAnnotation_0sqinqp_di" bpmnElement="TextAnnotation_0sqinqp">

        <dc:Bounds x="893" y="284" width="109" height="70" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="BoundaryEvent_0a3jozv_di" bpmnElement="BoundaryEvent_0a3jozv">

        <dc:Bounds x="600" y="281" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="618" y="321" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNEdge id="SequenceFlow_0oufox1_di" bpmnElement="SequenceFlow_0oufox1">

        <di:waypoint xsi:type="dc:Point" x="-35" y="204" />

        <di:waypoint xsi:type="dc:Point" x="8" y="204" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-57.5" y="183" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0xuac47_di" bpmnElement="SequenceFlow_0xuac47">

        <di:waypoint xsi:type="dc:Point" x="33" y="179" />

        <di:waypoint xsi:type="dc:Point" x="33" y="151" />

        <di:waypoint xsi:type="dc:Point" x="112" y="151" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="38" y="159" width="20" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0jfpz4m_di" bpmnElement="SequenceFlow_0jfpz4m">

        <di:waypoint xsi:type="dc:Point" x="33" y="229" />

        <di:waypoint xsi:type="dc:Point" x="33" y="259" />

        <di:waypoint xsi:type="dc:Point" x="112" y="259" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="40" y="238" width="9" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1t1qvye_di" bpmnElement="SequenceFlow_1t1qvye">

        <di:waypoint xsi:type="dc:Point" x="212" y="151" />

        <di:waypoint xsi:type="dc:Point" x="280" y="151" />

        <di:waypoint xsi:type="dc:Point" x="280" y="179" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="201" y="130" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0bjikl1_di" bpmnElement="SequenceFlow_0bjikl1">

        <di:waypoint xsi:type="dc:Point" x="212" y="259" />

        <di:waypoint xsi:type="dc:Point" x="280" y="259" />

        <di:waypoint xsi:type="dc:Point" x="280" y="229" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="201" y="238" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_03bvfql_di" bpmnElement="SequenceFlow_03bvfql">

        <di:waypoint xsi:type="dc:Point" x="305" y="204" />

        <di:waypoint xsi:type="dc:Point" x="342" y="204" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="279.5" y="183" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0fzhwip_di" bpmnElement="SequenceFlow_0fzhwip">

        <di:waypoint xsi:type="dc:Point" x="442" y="204" />

        <di:waypoint xsi:type="dc:Point" x="479" y="204" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="416.5" y="183" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_10kejwn_di" bpmnElement="SequenceFlow_10kejwn">

        <di:waypoint xsi:type="dc:Point" x="504" y="229" />

        <di:waypoint xsi:type="dc:Point" x="504" y="259" />

        <di:waypoint xsi:type="dc:Point" x="561" y="259" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="515" y="238" width="9" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_07wa4zf_di" bpmnElement="SequenceFlow_07wa4zf">

        <di:waypoint xsi:type="dc:Point" x="504" y="179" />

        <di:waypoint xsi:type="dc:Point" x="504" y="144" />

        <di:waypoint xsi:type="dc:Point" x="561" y="144" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="509" y="156.5" width="20" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_16e2pfu_di" bpmnElement="SequenceFlow_16e2pfu">

        <di:waypoint xsi:type="dc:Point" x="661" y="259" />

        <di:waypoint xsi:type="dc:Point" x="705" y="259" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="638" y="238" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0ta26yw_di" bpmnElement="SequenceFlow_0ta26yw">

        <di:waypoint xsi:type="dc:Point" x="661" y="144" />

        <di:waypoint xsi:type="dc:Point" x="705" y="144" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="638" y="123" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="Association_1bxasrt_di" bpmnElement="Association_1bxasrt">

        <di:waypoint xsi:type="dc:Point" x="636" y="299" />

        <di:waypoint xsi:type="dc:Point" x="670" y="299" />

        <di:waypoint xsi:type="dc:Point" x="670" y="351" />

        <di:waypoint xsi:type="dc:Point" x="705" y="351" />

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_07pg283_di" bpmnElement="SequenceFlow_07pg283">

        <di:waypoint xsi:type="dc:Point" x="1007" y="204" />

        <di:waypoint xsi:type="dc:Point" x="1060" y="204" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="989.5" y="183" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0k7numu_di" bpmnElement="SequenceFlow_0k7numu">

        <di:waypoint xsi:type="dc:Point" x="805" y="259" />

        <di:waypoint xsi:type="dc:Point" x="855" y="259" />

        <di:waypoint xsi:type="dc:Point" x="855" y="229" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="785" y="238" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1ljccfa_di" bpmnElement="SequenceFlow_1ljccfa">

        <di:waypoint xsi:type="dc:Point" x="805" y="144" />

        <di:waypoint xsi:type="dc:Point" x="855" y="144" />

        <di:waypoint xsi:type="dc:Point" x="855" y="179" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="785" y="123" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1e0q5pt_di" bpmnElement="SequenceFlow_1e0q5pt">

        <di:waypoint xsi:type="dc:Point" x="880" y="204" />

        <di:waypoint xsi:type="dc:Point" x="907" y="204" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="849.5" y="183" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1brdqcu_di" bpmnElement="SequenceFlow_1brdqcu">

        <di:waypoint xsi:type="dc:Point" x="-326" y="204" />

        <di:waypoint xsi:type="dc:Point" x="-267" y="204" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-340.5" y="183" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0x8xvhu_di" bpmnElement="SequenceFlow_0x8xvhu">

        <di:waypoint xsi:type="dc:Point" x="-167" y="204" />

        <di:waypoint xsi:type="dc:Point" x="-135" y="204" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-196" y="183" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="Association_1684xb8_di" bpmnElement="Association_1684xb8">

        <di:waypoint xsi:type="dc:Point" x="954" y="244" />

        <di:waypoint xsi:type="dc:Point" x="951" y="284" />

      </bpmndi:BPMNEdge>

    </bpmndi:BPMNPlane>

  </bpmndi:BPMNDiagram>

</bpmn:definitions>

Teilteilprozess Mahnwesen

<?xml version="1.0" encoding="UTF-8"?>

<bpmn:definitions xmlns:bpmn="http://www.omg.org/spec/BPMN/20100524/MODEL" xmlns:bpmndi="http://www.omg.org/spec/BPMN/20100524/DI" xmlns:di="http://www.omg.org/spec/DD/20100524/DI" xmlns:dc="http://www.omg.org/spec/DD/20100524/DC" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" id="Definitions_1" targetNamespace="http://bpmn.io/schema/bpmn" exporter="Camunda Modeler" exporterVersion="1.11.2">

  <bpmn:collaboration id="Collaboration_1spcftw">

    <bpmn:participant id="Participant_07bvsvu" name="Mahnwesen" processRef="Process_1" />

  </bpmn:collaboration>

  <bpmn:process id="Process_1" isExecutable="true">

    <bpmn:userTask id="UserTask_0g9dhth" name="Kundenklasse ermitteln">

      <bpmn:incoming>SequenceFlow_1mqgxdc</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1is1blv</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:startEvent id="StartEvent_07i8l6m" name="Deadline erreicht und Forderungen nicht bezahlt">

      <bpmn:outgoing>SequenceFlow_1mqgxdc</bpmn:outgoing>

      <bpmn:conditionalEventDefinition />

    </bpmn:startEvent>

    <bpmn:userTask id="UserTask_1xc6ymo" name="Kunde zum Gericht klagen">

      <bpmn:incoming>SequenceFlow_153khor</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1eceocp</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_02jfbyz" name="     Rechtsanwanwalt /Inkassobüro kontaktiert Kunde ">

      <bpmn:incoming>SequenceFlow_0ulc5vy</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_11bvpn3</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:endEvent id="EndEvent_0btfyry" name="Kunde angeklagt">

      <bpmn:incoming>SequenceFlow_1eceocp</bpmn:incoming>

    </bpmn:endEvent>

    <bpmn:intermediateCatchEvent id="IntermediateCatchEvent_10nlv16" name="Kunde hat nicht bezahlt">

      <bpmn:incoming>SequenceFlow_1lbxrk9</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_153khor</bpmn:outgoing>

      <bpmn:timerEventDefinition />

    </bpmn:intermediateCatchEvent>

    <bpmn:exclusiveGateway id="ExclusiveGateway_169wls6">

      <bpmn:incoming>SequenceFlow_0sx9zlr</bpmn:incoming>

      <bpmn:incoming>SequenceFlow_1invw8k</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_02xqtwv</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:intermediateCatchEvent id="IntermediateCatchEvent_1d5omdg" name="nach 3 Monaten">

      <bpmn:incoming>SequenceFlow_15la9gv</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0sx9zlr</bpmn:outgoing>

      <bpmn:timerEventDefinition />

    </bpmn:intermediateCatchEvent>

    <bpmn:intermediateCatchEvent id="IntermediateCatchEvent_019kbgd" name="Anzahl Kontaktaufnahmen überschritten">

      <bpmn:incoming>SequenceFlow_0epurk0</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1invw8k</bpmn:outgoing>

      <bpmn:timerEventDefinition />

    </bpmn:intermediateCatchEvent>

    <bpmn:userTask id="UserTask_1p4dfmm" name="Kundenbetreuung der Firma kontaktieren">

      <bpmn:incoming>SequenceFlow_01rxcay</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0epurk0</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:exclusiveGateway id="ExclusiveGateway_0n2qyjk" name="Privatkunde?">

      <bpmn:incoming>SequenceFlow_1is1blv</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_01rxcay</bpmn:outgoing>

      <bpmn:outgoing>SequenceFlow_00uxpx2</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:serviceTask id="ServiceTask_1cx8ser" name="Mahnung schicken">

      <bpmn:incoming>SequenceFlow_00uxpx2</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_15la9gv</bpmn:outgoing>

    </bpmn:serviceTask>

    <bpmn:endEvent id="EndEvent_0a6ea3s" name="Kunde gemahnt">

      <bpmn:incoming>SequenceFlow_12iowr7</bpmn:incoming>

      <bpmn:signalEventDefinition />

    </bpmn:endEvent>

    <bpmn:endEvent id="EndEvent_1dl9ua7" name="Kunde kontaktiert">

      <bpmn:incoming>SequenceFlow_11bvpn3</bpmn:incoming>

    </bpmn:endEvent>

    <bpmn:userTask id="UserTask_0ddqmyr" name="     Rechtsanwalt oder Inkassobüro beauftragen">

      <bpmn:incoming>SequenceFlow_02xqtwv</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1lbxrk9</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:boundaryEvent id="BoundaryEvent_111fwsb" cancelActivity="false" attachedToRef="UserTask_1p4dfmm">

      <bpmn:outgoing>SequenceFlow_1c5hfhj</bpmn:outgoing>

      <bpmn:messageEventDefinition />

    </bpmn:boundaryEvent>

    <bpmn:boundaryEvent id="BoundaryEvent_0soajdv" name="sofort" cancelActivity="false" attachedToRef="ServiceTask_1cx8ser">

      <bpmn:outgoing>SequenceFlow_12iowr7</bpmn:outgoing>

      <bpmn:messageEventDefinition />

    </bpmn:boundaryEvent>

    <bpmn:boundaryEvent id="BoundaryEvent_0i3p5dx" attachedToRef="UserTask_0ddqmyr">

      <bpmn:outgoing>SequenceFlow_0ulc5vy</bpmn:outgoing>

      <bpmn:messageEventDefinition />

    </bpmn:boundaryEvent>

    <bpmn:sequenceFlow id="SequenceFlow_1mqgxdc" sourceRef="StartEvent_07i8l6m" targetRef="UserTask_0g9dhth" />

    <bpmn:sequenceFlow id="SequenceFlow_1is1blv" sourceRef="UserTask_0g9dhth" targetRef="ExclusiveGateway_0n2qyjk" />

    <bpmn:sequenceFlow id="SequenceFlow_153khor" sourceRef="IntermediateCatchEvent_10nlv16" targetRef="UserTask_1xc6ymo" />

    <bpmn:sequenceFlow id="SequenceFlow_1eceocp" sourceRef="UserTask_1xc6ymo" targetRef="EndEvent_0btfyry" />

    <bpmn:sequenceFlow id="SequenceFlow_0ulc5vy" sourceRef="BoundaryEvent_0i3p5dx" targetRef="UserTask_02jfbyz" />

    <bpmn:sequenceFlow id="SequenceFlow_11bvpn3" sourceRef="UserTask_02jfbyz" targetRef="EndEvent_1dl9ua7" />

    <bpmn:sequenceFlow id="SequenceFlow_1lbxrk9" sourceRef="UserTask_0ddqmyr" targetRef="IntermediateCatchEvent_10nlv16" />

    <bpmn:sequenceFlow id="SequenceFlow_0sx9zlr" sourceRef="IntermediateCatchEvent_1d5omdg" targetRef="ExclusiveGateway_169wls6" />

    <bpmn:sequenceFlow id="SequenceFlow_1invw8k" sourceRef="IntermediateCatchEvent_019kbgd" targetRef="ExclusiveGateway_169wls6" />

    <bpmn:sequenceFlow id="SequenceFlow_02xqtwv" sourceRef="ExclusiveGateway_169wls6" targetRef="UserTask_0ddqmyr" />

    <bpmn:sequenceFlow id="SequenceFlow_15la9gv" sourceRef="ServiceTask_1cx8ser" targetRef="IntermediateCatchEvent_1d5omdg" />

    <bpmn:sequenceFlow id="SequenceFlow_0epurk0" sourceRef="UserTask_1p4dfmm" targetRef="IntermediateCatchEvent_019kbgd" />

    <bpmn:sequenceFlow id="SequenceFlow_01rxcay" name="nein (B2B)" sourceRef="ExclusiveGateway_0n2qyjk" targetRef="UserTask_1p4dfmm" />

    <bpmn:sequenceFlow id="SequenceFlow_00uxpx2" name="ja (B2C)" sourceRef="ExclusiveGateway_0n2qyjk" targetRef="ServiceTask_1cx8ser" />

    <bpmn:sequenceFlow id="SequenceFlow_12iowr7" sourceRef="BoundaryEvent_0soajdv" targetRef="EndEvent_0a6ea3s" />

    <bpmn:sequenceFlow id="SequenceFlow_1c5hfhj" sourceRef="BoundaryEvent_111fwsb" targetRef="Task_0t3jiqb" />

    <bpmn:businessRuleTask id="Task_0t3jiqb" name="Protokoll schreiben">

      <bpmn:incoming>SequenceFlow_1c5hfhj</bpmn:incoming>

    </bpmn:businessRuleTask>

    <bpmn:boundaryEvent id="BoundaryEvent_12vxkmz" name="neues Termin " attachedToRef="Task_0t3jiqb">

      <bpmn:compensateEventDefinition />

    </bpmn:boundaryEvent>

    <bpmn:businessRuleTask id="Task_0azyq5v" name="Deadline aktualisieren" isForCompensation="true" />

    <bpmn:textAnnotation id="TextAnnotation_10j4z19">

      <bpmn:text>Nach dem der Rechtsanwalt oder Inkassobüro der Kunde kontaktiert hat</bpmn:text>

    </bpmn:textAnnotation>

    <bpmn:association id="Association_1dolocm" sourceRef="IntermediateCatchEvent_10nlv16" targetRef="TextAnnotation_10j4z19" />

    <bpmn:association id="Association_0dm7erz" associationDirection="One" sourceRef="BoundaryEvent_12vxkmz" targetRef="Task_0azyq5v" />

    <bpmn:association id="Association_0w4fmey" sourceRef="IntermediateCatchEvent_1d5omdg" targetRef="TextAnnotation_0b6wg4d" />

    <bpmn:textAnnotation id="TextAnnotation_0b6wg4d">

      <bpmn:text>Kunde hat immer noch nicht bezahlt</bpmn:text>

    </bpmn:textAnnotation>

  </bpmn:process>

  <bpmndi:BPMNDiagram id="BPMNDiagram_1">

    <bpmndi:BPMNPlane id="BPMNPlane_1" bpmnElement="Collaboration_1spcftw">

      <bpmndi:BPMNShape id="Participant_07bvsvu_di" bpmnElement="Participant_07bvsvu">

        <dc:Bounds x="-210" y="-56" width="1119" height="528" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_0g9dhth_di" bpmnElement="UserTask_0g9dhth">

        <dc:Bounds x="-64" y="158" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="StartEvent_07i8l6m_di" bpmnElement="StartEvent_07i8l6m">

        <dc:Bounds x="-147" y="180" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-170" y="220" width="84" height="36" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_1xc6ymo_di" bpmnElement="UserTask_1xc6ymo">

        <dc:Bounds x="699" y="158" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_02jfbyz_di" bpmnElement="UserTask_02jfbyz">

        <dc:Bounds x="560" y="254" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="EndEvent_0btfyry_di" bpmnElement="EndEvent_0btfyry">

        <dc:Bounds x="837" y="180" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="814" y="220" width="82" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="IntermediateCatchEvent_10nlv16_di" bpmnElement="IntermediateCatchEvent_10nlv16">

        <dc:Bounds x="630" y="180" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="610" y="220" width="76" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_169wls6_di" bpmnElement="ExclusiveGateway_169wls6" isMarkerVisible="true">

        <dc:Bounds x="393" y="173" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="373" y="227" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="IntermediateCatchEvent_1d5omdg_di" bpmnElement="IntermediateCatchEvent_1d5omdg">

        <dc:Bounds x="319" y="102" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="298" y="142" width="78" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="IntermediateCatchEvent_019kbgd_di" bpmnElement="IntermediateCatchEvent_019kbgd">

        <dc:Bounds x="319" y="250" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="295" y="290" width="85" height="36" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_1p4dfmm_di" bpmnElement="UserTask_1p4dfmm">

        <dc:Bounds x="171" y="228" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_0n2qyjk_di" bpmnElement="ExclusiveGateway_0n2qyjk" isMarkerVisible="true">

        <dc:Bounds x="79" y="173" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="131" y="192" width="64" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ServiceTask_1cx8ser_di" bpmnElement="ServiceTask_1cx8ser">

        <dc:Bounds x="171" y="80" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="EndEvent_0a6ea3s_di" bpmnElement="EndEvent_0a6ea3s">

        <dc:Bounds x="319" y="-12" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="299" y="28" width="77" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="EndEvent_1dl9ua7_di" bpmnElement="EndEvent_1dl9ua7">

        <dc:Bounds x="697" y="276" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="672" y="316" width="86" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_0ddqmyr_di" bpmnElement="UserTask_0ddqmyr">

        <dc:Bounds x="475" y="158" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="TextAnnotation_10j4z19_di" bpmnElement="TextAnnotation_10j4z19">

        <dc:Bounds x="581" y="49" width="100" height="98" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="BoundaryEvent_111fwsb_di" bpmnElement="BoundaryEvent_111fwsb">

        <dc:Bounds x="218" y="290" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="236" y="330" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="BoundaryEvent_0soajdv_di" bpmnElement="BoundaryEvent_0soajdv">

        <dc:Bounds x="218" y="62" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="256" y="56" width="29" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="BoundaryEvent_12vxkmz_di" bpmnElement="BoundaryEvent_12vxkmz">

        <dc:Bounds x="369" y="374" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="392" y="404" width="69" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="BoundaryEvent_0i3p5dx_di" bpmnElement="BoundaryEvent_0i3p5dx">

        <dc:Bounds x="509" y="220" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="527" y="260" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNEdge id="SequenceFlow_1mqgxdc_di" bpmnElement="SequenceFlow_1mqgxdc">

        <di:waypoint xsi:type="dc:Point" x="-111" y="198" />

        <di:waypoint xsi:type="dc:Point" x="-89" y="198" />

        <di:waypoint xsi:type="dc:Point" x="-89" y="198" />

        <di:waypoint xsi:type="dc:Point" x="-64" y="198" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-119" y="192" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1is1blv_di" bpmnElement="SequenceFlow_1is1blv">

        <di:waypoint xsi:type="dc:Point" x="36" y="198" />

        <di:waypoint xsi:type="dc:Point" x="79" y="198" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="13.5" y="177" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_153khor_di" bpmnElement="SequenceFlow_153khor">

        <di:waypoint xsi:type="dc:Point" x="666" y="198" />

        <di:waypoint xsi:type="dc:Point" x="699" y="198" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="638.5" y="177" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1eceocp_di" bpmnElement="SequenceFlow_1eceocp">

        <di:waypoint xsi:type="dc:Point" x="799" y="198" />

        <di:waypoint xsi:type="dc:Point" x="837" y="198" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="773" y="177" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0ulc5vy_di" bpmnElement="SequenceFlow_0ulc5vy">

        <di:waypoint xsi:type="dc:Point" x="527" y="256" />

        <di:waypoint xsi:type="dc:Point" x="527" y="294" />

        <di:waypoint xsi:type="dc:Point" x="560" y="294" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="497" y="269" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_11bvpn3_di" bpmnElement="SequenceFlow_11bvpn3">

        <di:waypoint xsi:type="dc:Point" x="660" y="294" />

        <di:waypoint xsi:type="dc:Point" x="697" y="294" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="634.5" y="273" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1lbxrk9_di" bpmnElement="SequenceFlow_1lbxrk9">

        <di:waypoint xsi:type="dc:Point" x="575" y="198" />

        <di:waypoint xsi:type="dc:Point" x="630" y="198" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="558.5" y="177" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="Association_1dolocm_di" bpmnElement="Association_1dolocm">

        <di:waypoint xsi:type="dc:Point" x="645" y="181" />

        <di:waypoint xsi:type="dc:Point" x="639" y="147" />

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0sx9zlr_di" bpmnElement="SequenceFlow_0sx9zlr">

        <di:waypoint xsi:type="dc:Point" x="355" y="120" />

        <di:waypoint xsi:type="dc:Point" x="418" y="120" />

        <di:waypoint xsi:type="dc:Point" x="418" y="173" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="342.5" y="99" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1invw8k_di" bpmnElement="SequenceFlow_1invw8k">

        <di:waypoint xsi:type="dc:Point" x="355" y="268" />

        <di:waypoint xsi:type="dc:Point" x="418" y="268" />

        <di:waypoint xsi:type="dc:Point" x="418" y="223" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="342.5" y="247" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_02xqtwv_di" bpmnElement="SequenceFlow_02xqtwv">

        <di:waypoint xsi:type="dc:Point" x="443" y="198" />

        <di:waypoint xsi:type="dc:Point" x="475" y="198" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="414" y="177" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_15la9gv_di" bpmnElement="SequenceFlow_15la9gv">

        <di:waypoint xsi:type="dc:Point" x="271" y="120" />

        <di:waypoint xsi:type="dc:Point" x="319" y="120" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="250" y="99" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0epurk0_di" bpmnElement="SequenceFlow_0epurk0">

        <di:waypoint xsi:type="dc:Point" x="271" y="268" />

        <di:waypoint xsi:type="dc:Point" x="319" y="268" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="250" y="247" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_01rxcay_di" bpmnElement="SequenceFlow_01rxcay">

        <di:waypoint xsi:type="dc:Point" x="104" y="223" />

        <di:waypoint xsi:type="dc:Point" x="104" y="268" />

        <di:waypoint xsi:type="dc:Point" x="171" y="268" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="111" y="246.5" width="51" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_00uxpx2_di" bpmnElement="SequenceFlow_00uxpx2">

        <di:waypoint xsi:type="dc:Point" x="104" y="173" />

        <di:waypoint xsi:type="dc:Point" x="104" y="120" />

        <di:waypoint xsi:type="dc:Point" x="171" y="120" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="112" y="126.5" width="41" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_12iowr7_di" bpmnElement="SequenceFlow_12iowr7">

        <di:waypoint xsi:type="dc:Point" x="236" y="62" />

        <di:waypoint xsi:type="dc:Point" x="236" y="6" />

        <di:waypoint xsi:type="dc:Point" x="319" y="6" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="206" y="28" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1c5hfhj_di" bpmnElement="SequenceFlow_1c5hfhj">

        <di:waypoint xsi:type="dc:Point" x="236" y="326" />

        <di:waypoint xsi:type="dc:Point" x="236" y="382" />

        <di:waypoint xsi:type="dc:Point" x="287" y="382" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="206" y="348" width="90" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="Association_0dm7erz_di" bpmnElement="Association_0dm7erz">

        <di:waypoint xsi:type="dc:Point" x="405" y="392" />

        <di:waypoint xsi:type="dc:Point" x="517" y="392" />

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNShape id="TextAnnotation_0b6wg4d_di" bpmnElement="TextAnnotation_0b6wg4d">

        <dc:Bounds x="385" y="34" width="100" height="56" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNEdge id="Association_0w4fmey_di" bpmnElement="Association_0w4fmey">

        <di:waypoint xsi:type="dc:Point" x="352" y="111" />

        <di:waypoint xsi:type="dc:Point" x="388" y="90" />

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNShape id="BusinessRuleTask_19hmm2q_di" bpmnElement="Task_0t3jiqb">

        <dc:Bounds x="287" y="342" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="BusinessRuleTask_10xmfom_di" bpmnElement="Task_0azyq5v">

        <dc:Bounds x="517" y="352" width="100" height="80" />

      </bpmndi:BPMNShape>

    </bpmndi:BPMNPlane>

  </bpmndi:BPMNDiagram>

</bpmn:definitions>
Teilteilprozess Berichterstellung
<?xml version="1.0" encoding="UTF-8"?>

<bpmn:definitions xmlns:bpmn="http://www.omg.org/spec/BPMN/20100524/MODEL" xmlns:bpmndi="http://www.omg.org/spec/BPMN/20100524/DI" xmlns:di="http://www.omg.org/spec/DD/20100524/DI" xmlns:dc="http://www.omg.org/spec/DD/20100524/DC" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" id="Definitions_1" targetNamespace="http://bpmn.io/schema/bpmn" exporter="Camunda Modeler" exporterVersion="1.11.2">

  <bpmn:collaboration id="Collaboration_1t78st1">

    <bpmn:participant id="Participant_04i47zr" name="Berichterstattung" processRef="Process_1" />

  </bpmn:collaboration>

  <bpmn:process id="Process_1" isExecutable="true">

    <bpmn:parallelGateway id="ParallelGateway_1s3agbn">

      <bpmn:incoming>SequenceFlow_1abz3de</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1sqw1af</bpmn:outgoing>

      <bpmn:outgoing>SequenceFlow_1tc7egj</bpmn:outgoing>

      <bpmn:outgoing>SequenceFlow_0arn7c7</bpmn:outgoing>

    </bpmn:parallelGateway>

    <bpmn:parallelGateway id="ParallelGateway_0koqlaf">

      <bpmn:incoming>SequenceFlow_0r9pxn8</bpmn:incoming>

      <bpmn:incoming>SequenceFlow_02vhavh</bpmn:incoming>

      <bpmn:incoming>SequenceFlow_18r0zej</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0mzd09g</bpmn:outgoing>

    </bpmn:parallelGateway>

    <bpmn:startEvent id="StartEvent_044lb39" name="Stichtag erreicht">

      <bpmn:outgoing>SequenceFlow_1abz3de</bpmn:outgoing>

      <bpmn:timerEventDefinition />

    </bpmn:startEvent>

    <bpmn:endEvent id="EndEvent_1gz02ij" name="Berichte erstellt">

      <bpmn:incoming>SequenceFlow_0u1espg</bpmn:incoming>

    </bpmn:endEvent>

    <bpmn:userTask id="UserTask_1ugl2e8" name="  Debitorensaldenliste Bericht erstellen">

      <bpmn:incoming>SequenceFlow_1sqw1af</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_02vhavh</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_1nsal72" name="Offene Posten Bericht erstellen">

      <bpmn:incoming>SequenceFlow_1tc7egj</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0r9pxn8</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:userTask id="UserTask_1g7o0kw" name="Weitere Standardberichte erstellen">

      <bpmn:incoming>SequenceFlow_0arn7c7</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_18r0zej</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:sendTask id="SendTask_1hccqse" name="An Hauptbuchhaltung leiten">

      <bpmn:incoming>SequenceFlow_0mzd09g</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0u1espg</bpmn:outgoing>

    </bpmn:sendTask>

    <bpmn:sequenceFlow id="SequenceFlow_1abz3de" sourceRef="StartEvent_044lb39" targetRef="ParallelGateway_1s3agbn" />

    <bpmn:sequenceFlow id="SequenceFlow_1sqw1af" sourceRef="ParallelGateway_1s3agbn" targetRef="UserTask_1ugl2e8" />

    <bpmn:sequenceFlow id="SequenceFlow_1tc7egj" sourceRef="ParallelGateway_1s3agbn" targetRef="UserTask_1nsal72" />

    <bpmn:sequenceFlow id="SequenceFlow_0arn7c7" sourceRef="ParallelGateway_1s3agbn" targetRef="UserTask_1g7o0kw" />

    <bpmn:sequenceFlow id="SequenceFlow_0r9pxn8" sourceRef="UserTask_1nsal72" targetRef="ParallelGateway_0koqlaf" />

    <bpmn:sequenceFlow id="SequenceFlow_02vhavh" sourceRef="UserTask_1ugl2e8" targetRef="ParallelGateway_0koqlaf" />

    <bpmn:sequenceFlow id="SequenceFlow_18r0zej" sourceRef="UserTask_1g7o0kw" targetRef="ParallelGateway_0koqlaf" />

    <bpmn:sequenceFlow id="SequenceFlow_0mzd09g" sourceRef="ParallelGateway_0koqlaf" targetRef="SendTask_1hccqse" />

    <bpmn:sequenceFlow id="SequenceFlow_0u1espg" sourceRef="SendTask_1hccqse" targetRef="EndEvent_1gz02ij" />

  </bpmn:process>

  <bpmndi:BPMNDiagram id="BPMNDiagram_1">

    <bpmndi:BPMNPlane id="BPMNPlane_1" bpmnElement="Collaboration_1t78st1">

      <bpmndi:BPMNShape id="Participant_04i47zr_di" bpmnElement="Participant_04i47zr">

        <dc:Bounds x="-18" y="46" width="674" height="326" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ParallelGateway_1s3agbn_di" bpmnElement="ParallelGateway_1s3agbn">

        <dc:Bounds x="124" y="178" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="104" y="232" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ParallelGateway_0koqlaf_di" bpmnElement="ParallelGateway_0koqlaf">

        <dc:Bounds x="350" y="178" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="330" y="232" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="StartEvent_044lb39_di" bpmnElement="StartEvent_044lb39">

        <dc:Bounds x="50" y="185" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="29" y="225" width="80" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="EndEvent_1gz02ij_di" bpmnElement="EndEvent_1gz02ij">

        <dc:Bounds x="580" y="185" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="560" y="225" width="76" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_1ugl2e8_di" bpmnElement="UserTask_1ugl2e8">

        <dc:Bounds x="216" y="66" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_1nsal72_di" bpmnElement="UserTask_1nsal72">

        <dc:Bounds x="216" y="163" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_1g7o0kw_di" bpmnElement="UserTask_1g7o0kw">

        <dc:Bounds x="216" y="267" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="SendTask_1hccqse_di" bpmnElement="SendTask_1hccqse">

        <dc:Bounds x="439" y="163" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNEdge id="SequenceFlow_1abz3de_di" bpmnElement="SequenceFlow_1abz3de">

        <di:waypoint xsi:type="dc:Point" x="86" y="203" />

        <di:waypoint xsi:type="dc:Point" x="124" y="203" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="60" y="182" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1sqw1af_di" bpmnElement="SequenceFlow_1sqw1af">

        <di:waypoint xsi:type="dc:Point" x="149" y="178" />

        <di:waypoint xsi:type="dc:Point" x="149" y="106" />

        <di:waypoint xsi:type="dc:Point" x="216" y="106" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="119" y="136" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1tc7egj_di" bpmnElement="SequenceFlow_1tc7egj">

        <di:waypoint xsi:type="dc:Point" x="174" y="203" />

        <di:waypoint xsi:type="dc:Point" x="216" y="203" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="150" y="182" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0arn7c7_di" bpmnElement="SequenceFlow_0arn7c7">

        <di:waypoint xsi:type="dc:Point" x="149" y="228" />

        <di:waypoint xsi:type="dc:Point" x="149" y="307" />

        <di:waypoint xsi:type="dc:Point" x="216" y="307" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="119" y="262.5" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0r9pxn8_di" bpmnElement="SequenceFlow_0r9pxn8">

        <di:waypoint xsi:type="dc:Point" x="316" y="203" />

        <di:waypoint xsi:type="dc:Point" x="350" y="203" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="288" y="182" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_02vhavh_di" bpmnElement="SequenceFlow_02vhavh">

        <di:waypoint xsi:type="dc:Point" x="316" y="106" />

        <di:waypoint xsi:type="dc:Point" x="375" y="106" />

        <di:waypoint xsi:type="dc:Point" x="375" y="178" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="301.5" y="85" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_18r0zej_di" bpmnElement="SequenceFlow_18r0zej">

        <di:waypoint xsi:type="dc:Point" x="316" y="307" />

        <di:waypoint xsi:type="dc:Point" x="375" y="307" />

        <di:waypoint xsi:type="dc:Point" x="375" y="228" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="301.5" y="286" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0mzd09g_di" bpmnElement="SequenceFlow_0mzd09g">

        <di:waypoint xsi:type="dc:Point" x="400" y="203" />

        <di:waypoint xsi:type="dc:Point" x="439" y="203" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="375.5" y="182" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0u1espg_di" bpmnElement="SequenceFlow_0u1espg">

        <di:waypoint xsi:type="dc:Point" x="539" y="203" />

        <di:waypoint xsi:type="dc:Point" x="580" y="203" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="515.5" y="182" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

    </bpmndi:BPMNPlane>

  </bpmndi:BPMNDiagram>

</bpmn:definitions>
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