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PROZESSSTECKBRIEF
	Details
	

	Name
	Auftragsabwicklung

	Ablageort
	BPMN 2.0/Prozesslandschaft/Hauptbereiche/Kernprozesse/Vertrieb


	Prozessinput
	Die eingehende Kundenbestellung

	Prozessergebnis
	Der abgewickelte Auftrag 

	Kurzbeschreibung
	Der Geschäftsprozess beschreibt alle Sachverhalte die in direktem Zusammenhang mit der Auftragsabwicklung stehen; von der Überprüfung der Bestellung, über die Auftragserfassung, die Prüfung der Bonität des Kunde, die Prüfung der Verfügbarkeit der Ware, die Kontrolle und Verfolgung des Auftrag, die Lieferung der Ware bis hin zur Erstellung der Abrechnung

	Grob enthaltene Prozessteile
	-

	Prozessziele
	Kundenauftrag steuert, vom Eingang der Bestellung bis zur Lieferung der Ware und Rechnungsbegleichung durch dem Kunde

	Beteiligte Kunden und Lieferanten
	Auftragsgeber (Kunde), Auftragnehmer (Firma)

	Messgrößen
	Erfolg des Auftrag

	Stärken
	Erhaltung der Liquidität

	Verbesserungen
	-

	Anforderungen
	Kundenanforderungen nachgehen

	Ressourcen
	Kommunikation zwischen Auftragsgeber und Auftragsnehmer während des gesamten Prozess 

	Freigabeinformationen
	

	Verantwortlich
	Vertriebsabteilung, Kunden

	Status
	freigegeben

	Version
	1.0

	Freigegeben am
	28.03.2018


QUELLCODE IN XML-FORMAT:

<?xml version="1.0" encoding="UTF-8"?>

<bpmn:definitions xmlns:bpmn="http://www.omg.org/spec/BPMN/20100524/MODEL" xmlns:bpmndi="http://www.omg.org/spec/BPMN/20100524/DI" xmlns:di="http://www.omg.org/spec/DD/20100524/DI" xmlns:dc="http://www.omg.org/spec/DD/20100524/DC" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" id="Definitions_1" targetNamespace="http://bpmn.io/schema/bpmn" exporter="Camunda Modeler" exporterVersion="1.11.2">

  <bpmn:collaboration id="Collaboration_19068xr">

    <bpmn:participant id="Participant_0pk3n0p" name="Auftragsabwicklung/Auftragnehmerseite" processRef="Process_1" />

    <bpmn:participant id="Participant_0ldmx0p" name="Auftraggeberseite" processRef="Process_0z01pnd" />

    <bpmn:messageFlow id="MessageFlow_0qtduj8" name="Anfrage" sourceRef="SendTask_1jtcyad" targetRef="StartEvent_15cz3ki" />

    <bpmn:messageFlow id="MessageFlow_0dkhmd9" name="Absage" sourceRef="SendTask_10mw5b2" targetRef="IntermediateCatchEvent_1obysf4" />

    <bpmn:messageFlow id="MessageFlow_1h3vwkr" name="Ware" sourceRef="ManualTask_0tnccud" targetRef="IntermediateCatchEvent_0lp3arn" />

    <bpmn:messageFlow id="MessageFlow_0fehlvy" name="Abnahmeprotokoll" sourceRef="SendTask_0z4xsm3" targetRef="IntermediateCatchEvent_0b0syz2" />

    <bpmn:messageFlow id="MessageFlow_0wzhso2" name="Rechnung" sourceRef="Task_0v38che" targetRef="Task_0840ywy" />

    <bpmn:messageFlow id="MessageFlow_0goshdj" name="Gutschrift" sourceRef="Task_0840ywy" targetRef="Task_0v38che" />

    <bpmn:messageFlow id="MessageFlow_09vci87" name="Zahlungsbestätigung" sourceRef="Task_0v38che" targetRef="Task_0840ywy" />

  </bpmn:collaboration>

  <bpmn:process id="Process_1" isExecutable="true">

    <bpmn:exclusiveGateway id="ExclusiveGateway_0hg5p2x">

      <bpmn:incoming>SequenceFlow_1cl9lmx</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0o6ojwt</bpmn:outgoing>

      <bpmn:outgoing>SequenceFlow_0ynx8lh</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:complexGateway id="ComplexGateway_0xqawv4">

      <bpmn:incoming>SequenceFlow_09fzdap</bpmn:incoming>

      <bpmn:incoming>SequenceFlow_1mkg3vl</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1xrkr82</bpmn:outgoing>

    </bpmn:complexGateway>

    <bpmn:complexGateway id="ComplexGateway_1pv55ms">

      <bpmn:incoming>SequenceFlow_1jzydyh</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1av1eyx</bpmn:outgoing>

      <bpmn:outgoing>SequenceFlow_14dpfkt</bpmn:outgoing>

    </bpmn:complexGateway>

    <bpmn:exclusiveGateway id="ExclusiveGateway_1di0h32">

      <bpmn:incoming>SequenceFlow_0cxn58u</bpmn:incoming>

      <bpmn:incoming>SequenceFlow_1go50v6</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1jzydyh</bpmn:outgoing>

    </bpmn:exclusiveGateway>

    <bpmn:intermediateCatchEvent id="IntermediateCatchEvent_0b0syz2" name="empfangenes Abnahmeprotokoll">

      <bpmn:incoming>SequenceFlow_0auo58x</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_152jpc9</bpmn:outgoing>

      <bpmn:messageEventDefinition />

    </bpmn:intermediateCatchEvent>

    <bpmn:startEvent id="StartEvent_15cz3ki" name="Eingehende Kundenbestellung">

      <bpmn:outgoing>SequenceFlow_0ij6iam</bpmn:outgoing>

      <bpmn:messageEventDefinition />

    </bpmn:startEvent>

    <bpmn:businessRuleTask id="BusinessRuleTask_1vhch9g" name="Bestellung überprüfen">

      <bpmn:incoming>SequenceFlow_0ij6iam</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_10dgo1n</bpmn:outgoing>

    </bpmn:businessRuleTask>

    <bpmn:userTask id="UserTask_19jvbxh" name="Auftrag erfassen">

      <bpmn:incoming>SequenceFlow_10dgo1n</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0dmsfbf</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:serviceTask id="ServiceTask_0w7rnrj" name="Bonität der Kunden prüfen">

      <bpmn:incoming>SequenceFlow_0dmsfbf</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1cl9lmx</bpmn:outgoing>

    </bpmn:serviceTask>

    <bpmn:sendTask id="SendTask_10mw5b2" name="Absage rauschicken">

      <bpmn:incoming>SequenceFlow_0ynx8lh</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_09yayop</bpmn:outgoing>

    </bpmn:sendTask>

    <bpmn:endEvent id="EndEvent_1bvtd83" name="Antrag abgelehnt ">

      <bpmn:incoming>SequenceFlow_09yayop</bpmn:incoming>

      <bpmn:compensateEventDefinition />

    </bpmn:endEvent>

    <bpmn:userTask id="UserTask_1w0i50z" name="Auftrag bestätigen">

      <bpmn:incoming>SequenceFlow_0o6ojwt</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0k5cke0</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:serviceTask id="ServiceTask_16x7zlv" name="Warenverfügbarkeit prüfen">

      <bpmn:incoming>SequenceFlow_0k5cke0</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0cxn58u</bpmn:outgoing>

    </bpmn:serviceTask>

    <bpmn:sendTask id="SendTask_144pjza" name="Bestellung an Lager, Fertigung schicken">

      <bpmn:incoming>SequenceFlow_1av1eyx</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_09fzdap</bpmn:outgoing>

    </bpmn:sendTask>

    <bpmn:sendTask id="SendTask_0eby68f" name="Bestellung an Dienstleister schicken">

      <bpmn:incoming>SequenceFlow_14dpfkt</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1mkg3vl</bpmn:outgoing>

    </bpmn:sendTask>

    <bpmn:serviceTask id="ServiceTask_1462rus" name="Auftrag kontrollieren und steuern">

      <bpmn:incoming>SequenceFlow_1xrkr82</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1fpc95m</bpmn:outgoing>

    </bpmn:serviceTask>

    <bpmn:manualTask id="ManualTask_0tnccud" name="Ware liefern">

      <bpmn:incoming>SequenceFlow_1fpc95m</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_0auo58x</bpmn:outgoing>

    </bpmn:manualTask>

    <bpmn:manualTask id="ManualTask_09z1etz" name="Abnahmeprotokoll prüfen">

      <bpmn:incoming>SequenceFlow_152jpc9</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1r4ppog</bpmn:outgoing>

    </bpmn:manualTask>

    <bpmn:task id="Task_0v38che" name="Abrechnung ">

      <bpmn:incoming>SequenceFlow_1r4ppog</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_00wj6sh</bpmn:outgoing>

    </bpmn:task>

    <bpmn:endEvent id="EndEvent_1n0duil" name="Auftrag erfolgreich abgewickelt">

      <bpmn:incoming>SequenceFlow_00wj6sh</bpmn:incoming>

    </bpmn:endEvent>

    <bpmn:boundaryEvent id="BoundaryEvent_0hl03lr" name="Verbesserung notwendig" attachedToRef="ManualTask_09z1etz">

      <bpmn:outgoing>SequenceFlow_1go50v6</bpmn:outgoing>

      <bpmn:errorEventDefinition />

    </bpmn:boundaryEvent>

    <bpmn:sequenceFlow id="SequenceFlow_1cl9lmx" sourceRef="ServiceTask_0w7rnrj" targetRef="ExclusiveGateway_0hg5p2x" />

    <bpmn:sequenceFlow id="SequenceFlow_0o6ojwt" sourceRef="ExclusiveGateway_0hg5p2x" targetRef="UserTask_1w0i50z" />

    <bpmn:sequenceFlow id="SequenceFlow_0ynx8lh" sourceRef="ExclusiveGateway_0hg5p2x" targetRef="SendTask_10mw5b2" />

    <bpmn:sequenceFlow id="SequenceFlow_09fzdap" sourceRef="SendTask_144pjza" targetRef="ComplexGateway_0xqawv4" />

    <bpmn:sequenceFlow id="SequenceFlow_1mkg3vl" sourceRef="SendTask_0eby68f" targetRef="ComplexGateway_0xqawv4" />

    <bpmn:sequenceFlow id="SequenceFlow_1xrkr82" sourceRef="ComplexGateway_0xqawv4" targetRef="ServiceTask_1462rus" />

    <bpmn:sequenceFlow id="SequenceFlow_1jzydyh" sourceRef="ExclusiveGateway_1di0h32" targetRef="ComplexGateway_1pv55ms" />

    <bpmn:sequenceFlow id="SequenceFlow_1av1eyx" name="interne Ware" sourceRef="ComplexGateway_1pv55ms" targetRef="SendTask_144pjza" />

    <bpmn:sequenceFlow id="SequenceFlow_14dpfkt" name="externe Ware" sourceRef="ComplexGateway_1pv55ms" targetRef="SendTask_0eby68f" />

    <bpmn:sequenceFlow id="SequenceFlow_0cxn58u" sourceRef="ServiceTask_16x7zlv" targetRef="ExclusiveGateway_1di0h32" />

    <bpmn:sequenceFlow id="SequenceFlow_1go50v6" sourceRef="BoundaryEvent_0hl03lr" targetRef="ExclusiveGateway_1di0h32" />

    <bpmn:sequenceFlow id="SequenceFlow_0auo58x" sourceRef="ManualTask_0tnccud" targetRef="IntermediateCatchEvent_0b0syz2" />

    <bpmn:sequenceFlow id="SequenceFlow_152jpc9" sourceRef="IntermediateCatchEvent_0b0syz2" targetRef="ManualTask_09z1etz" />

    <bpmn:sequenceFlow id="SequenceFlow_0ij6iam" sourceRef="StartEvent_15cz3ki" targetRef="BusinessRuleTask_1vhch9g" />

    <bpmn:sequenceFlow id="SequenceFlow_10dgo1n" sourceRef="BusinessRuleTask_1vhch9g" targetRef="UserTask_19jvbxh" />

    <bpmn:sequenceFlow id="SequenceFlow_0dmsfbf" sourceRef="UserTask_19jvbxh" targetRef="ServiceTask_0w7rnrj" />

    <bpmn:sequenceFlow id="SequenceFlow_09yayop" sourceRef="SendTask_10mw5b2" targetRef="EndEvent_1bvtd83" />

    <bpmn:sequenceFlow id="SequenceFlow_0k5cke0" sourceRef="UserTask_1w0i50z" targetRef="ServiceTask_16x7zlv" />

    <bpmn:sequenceFlow id="SequenceFlow_1fpc95m" sourceRef="ServiceTask_1462rus" targetRef="ManualTask_0tnccud" />

    <bpmn:sequenceFlow id="SequenceFlow_1r4ppog" sourceRef="ManualTask_09z1etz" targetRef="Task_0v38che" />

    <bpmn:sequenceFlow id="SequenceFlow_00wj6sh" sourceRef="Task_0v38che" targetRef="EndEvent_1n0duil" />

    <bpmn:association id="Association_0gjtghj" sourceRef="EndEvent_1bvtd83" targetRef="TextAnnotation_0xuoptc" />

    <bpmn:textAnnotation id="TextAnnotation_0xuoptc">

      <bpmn:text>Antrag aus dem Portfolio entfernen</bpmn:text>

    </bpmn:textAnnotation>

  </bpmn:process>

  <bpmn:process id="Process_0z01pnd" isExecutable="false">

    <bpmn:intermediateCatchEvent id="IntermediateCatchEvent_1obysf4" name="empfangene Absage">

      <bpmn:outgoing>SequenceFlow_14ooh3v</bpmn:outgoing>

      <bpmn:messageEventDefinition />

    </bpmn:intermediateCatchEvent>

    <bpmn:endEvent id="EndEvent_0pmi3ma" name="Antrag abgesagt">

      <bpmn:incoming>SequenceFlow_14ooh3v</bpmn:incoming>

    </bpmn:endEvent>

    <bpmn:startEvent id="StartEvent_0iqcq9g" name="Bedarf festgestellt">

      <bpmn:outgoing>SequenceFlow_1cbc95y</bpmn:outgoing>

      <bpmn:conditionalEventDefinition />

    </bpmn:startEvent>

    <bpmn:userTask id="UserTask_0b01z31" name="Anfrage erstellen">

      <bpmn:incoming>SequenceFlow_1cbc95y</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_1e72cnl</bpmn:outgoing>

    </bpmn:userTask>

    <bpmn:sendTask id="SendTask_1jtcyad" name="Anfrage senden">

      <bpmn:incoming>SequenceFlow_1e72cnl</bpmn:incoming>

    </bpmn:sendTask>

    <bpmn:endEvent id="EndEvent_1fc1je6" name="Abnahmeprotokoll geschickt">

      <bpmn:incoming>SequenceFlow_00544xr</bpmn:incoming>

      <bpmn:signalEventDefinition />

    </bpmn:endEvent>

    <bpmn:task id="Task_0840ywy" name="Abrechnung (Kunde)">

      <bpmn:outgoing>SequenceFlow_0jazlr9</bpmn:outgoing>

    </bpmn:task>

    <bpmn:endEvent id="EndEvent_0gm8b4t" name="Rechnung begliechen">

      <bpmn:incoming>SequenceFlow_0jazlr9</bpmn:incoming>

    </bpmn:endEvent>

    <bpmn:sequenceFlow id="SequenceFlow_14ooh3v" sourceRef="IntermediateCatchEvent_1obysf4" targetRef="EndEvent_0pmi3ma" />

    <bpmn:sequenceFlow id="SequenceFlow_1cbc95y" sourceRef="StartEvent_0iqcq9g" targetRef="UserTask_0b01z31" />

    <bpmn:sequenceFlow id="SequenceFlow_1e72cnl" sourceRef="UserTask_0b01z31" targetRef="SendTask_1jtcyad" />

    <bpmn:sequenceFlow id="SequenceFlow_0369fpm" sourceRef="IntermediateCatchEvent_0lp3arn" targetRef="SendTask_0z4xsm3" />

    <bpmn:sequenceFlow id="SequenceFlow_00544xr" sourceRef="SendTask_0z4xsm3" targetRef="EndEvent_1fc1je6" />

    <bpmn:sequenceFlow id="SequenceFlow_0jazlr9" sourceRef="Task_0840ywy" targetRef="EndEvent_0gm8b4t" />

    <bpmn:intermediateCatchEvent id="IntermediateCatchEvent_0lp3arn" name="Empfangene Ware">

      <bpmn:outgoing>SequenceFlow_0369fpm</bpmn:outgoing>

      <bpmn:messageEventDefinition />

    </bpmn:intermediateCatchEvent>

    <bpmn:sendTask id="SendTask_0z4xsm3" name="Abnahmeprotokoll erstellen und schicken">

      <bpmn:incoming>SequenceFlow_0369fpm</bpmn:incoming>

      <bpmn:outgoing>SequenceFlow_00544xr</bpmn:outgoing>

    </bpmn:sendTask>

  </bpmn:process>

  <bpmndi:BPMNDiagram id="BPMNDiagram_1">

    <bpmndi:BPMNPlane id="BPMNPlane_1" bpmnElement="Collaboration_19068xr">

      <bpmndi:BPMNShape id="Participant_0pk3n0p_di" bpmnElement="Participant_0pk3n0p">

        <dc:Bounds x="-716" y="30" width="2083" height="388" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_0hg5p2x_di" bpmnElement="ExclusiveGateway_0hg5p2x" isMarkerVisible="true">

        <dc:Bounds x="-149" y="157" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-169" y="211" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ComplexGateway_0xqawv4_di" bpmnElement="ComplexGateway_0xqawv4">

        <dc:Bounds x="502" y="157" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="482" y="211" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ComplexGateway_1pv55ms_di" bpmnElement="ComplexGateway_1pv55ms">

        <dc:Bounds x="284" y="157" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="263" y="211" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ExclusiveGateway_1di0h32_di" bpmnElement="ExclusiveGateway_1di0h32" isMarkerVisible="true">

        <dc:Bounds x="197" y="157" width="50" height="50" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="177" y="211" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="IntermediateCatchEvent_0b0syz2_di" bpmnElement="IntermediateCatchEvent_0b0syz2">

        <dc:Bounds x="884" y="164" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="857" y="204" width="89" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="StartEvent_15cz3ki_di" bpmnElement="StartEvent_15cz3ki">

        <dc:Bounds x="-633" y="164" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-658" y="130" width="86" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="BusinessRuleTask_1vhch9g_di" bpmnElement="BusinessRuleTask_1vhch9g">

        <dc:Bounds x="-555" y="142" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_19jvbxh_di" bpmnElement="UserTask_19jvbxh">

        <dc:Bounds x="-418" y="142" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ServiceTask_0w7rnrj_di" bpmnElement="ServiceTask_0w7rnrj">

        <dc:Bounds x="-282" y="142" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="SendTask_10mw5b2_di" bpmnElement="SendTask_10mw5b2">

        <dc:Bounds x="-174" y="282" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="EndEvent_1bvtd83_di" bpmnElement="EndEvent_1bvtd83">

        <dc:Bounds x="-22" y="304" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-46" y="344" width="86" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_1w0i50z_di" bpmnElement="UserTask_1w0i50z">

        <dc:Bounds x="-77" y="142" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ServiceTask_16x7zlv_di" bpmnElement="ServiceTask_16x7zlv">

        <dc:Bounds x="40" y="142" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="SendTask_144pjza_di" bpmnElement="SendTask_144pjza">

        <dc:Bounds x="382" y="66" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="SendTask_0eby68f_di" bpmnElement="SendTask_0eby68f">

        <dc:Bounds x="382" y="207" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ServiceTask_1462rus_di" bpmnElement="ServiceTask_1462rus">

        <dc:Bounds x="590" y="142" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ManualTask_0tnccud_di" bpmnElement="ManualTask_0tnccud">

        <dc:Bounds x="738" y="142" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="ManualTask_09z1etz_di" bpmnElement="ManualTask_09z1etz">

        <dc:Bounds x="964" y="142" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="Task_0v38che_di" bpmnElement="Task_0v38che">

        <dc:Bounds x="1141" y="142" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="EndEvent_1n0duil_di" bpmnElement="EndEvent_1n0duil">

        <dc:Bounds x="1299" y="164" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="1288" y="204" width="58" height="36" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="TextAnnotation_0xuoptc_di" bpmnElement="TextAnnotation_0xuoptc">

        <dc:Bounds x="40" y="257" width="100" height="56" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="BoundaryEvent_0hl03lr_di" bpmnElement="BoundaryEvent_0hl03lr">

        <dc:Bounds x="998" y="124" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="1037" y="103" width="70" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNEdge id="SequenceFlow_1cl9lmx_di" bpmnElement="SequenceFlow_1cl9lmx">

        <di:waypoint xsi:type="dc:Point" x="-182" y="182" />

        <di:waypoint xsi:type="dc:Point" x="-149" y="182" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-209.5" y="161" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0o6ojwt_di" bpmnElement="SequenceFlow_0o6ojwt">

        <di:waypoint xsi:type="dc:Point" x="-99" y="182" />

        <di:waypoint xsi:type="dc:Point" x="-77" y="182" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-133" y="161" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0ynx8lh_di" bpmnElement="SequenceFlow_0ynx8lh">

        <di:waypoint xsi:type="dc:Point" x="-124" y="207" />

        <di:waypoint xsi:type="dc:Point" x="-124" y="282" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-154" y="239.5" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_09fzdap_di" bpmnElement="SequenceFlow_09fzdap">

        <di:waypoint xsi:type="dc:Point" x="482" y="106" />

        <di:waypoint xsi:type="dc:Point" x="527" y="106" />

        <di:waypoint xsi:type="dc:Point" x="527" y="157" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="460.5" y="85" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1mkg3vl_di" bpmnElement="SequenceFlow_1mkg3vl">

        <di:waypoint xsi:type="dc:Point" x="482" y="247" />

        <di:waypoint xsi:type="dc:Point" x="527" y="247" />

        <di:waypoint xsi:type="dc:Point" x="527" y="207" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="460.5" y="226" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1xrkr82_di" bpmnElement="SequenceFlow_1xrkr82">

        <di:waypoint xsi:type="dc:Point" x="552" y="182" />

        <di:waypoint xsi:type="dc:Point" x="590" y="182" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="539" y="161" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1jzydyh_di" bpmnElement="SequenceFlow_1jzydyh">

        <di:waypoint xsi:type="dc:Point" x="247" y="182" />

        <di:waypoint xsi:type="dc:Point" x="284" y="182" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="221.5" y="161" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1av1eyx_di" bpmnElement="SequenceFlow_1av1eyx">

        <di:waypoint xsi:type="dc:Point" x="308" y="158" />

        <di:waypoint xsi:type="dc:Point" x="308" y="106" />

        <di:waypoint xsi:type="dc:Point" x="382" y="106" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="292" y="126" width="62" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_14dpfkt_di" bpmnElement="SequenceFlow_14dpfkt">

        <di:waypoint xsi:type="dc:Point" x="308" y="206" />

        <di:waypoint xsi:type="dc:Point" x="308" y="247" />

        <di:waypoint xsi:type="dc:Point" x="382" y="247" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="290" y="221.5" width="66" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0cxn58u_di" bpmnElement="SequenceFlow_0cxn58u">

        <di:waypoint xsi:type="dc:Point" x="140" y="182" />

        <di:waypoint xsi:type="dc:Point" x="197" y="182" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="124.5" y="161" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1go50v6_di" bpmnElement="SequenceFlow_1go50v6">

        <di:waypoint xsi:type="dc:Point" x="1016" y="124" />

        <di:waypoint xsi:type="dc:Point" x="1016" y="53" />

        <di:waypoint xsi:type="dc:Point" x="222" y="53" />

        <di:waypoint xsi:type="dc:Point" x="222" y="157" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="574" y="32" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0auo58x_di" bpmnElement="SequenceFlow_0auo58x">

        <di:waypoint xsi:type="dc:Point" x="838" y="182" />

        <di:waypoint xsi:type="dc:Point" x="884" y="182" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="816" y="161" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_152jpc9_di" bpmnElement="SequenceFlow_152jpc9">

        <di:waypoint xsi:type="dc:Point" x="920" y="182" />

        <di:waypoint xsi:type="dc:Point" x="964" y="182" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="897" y="161" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0ij6iam_di" bpmnElement="SequenceFlow_0ij6iam">

        <di:waypoint xsi:type="dc:Point" x="-597" y="181" />

        <di:waypoint xsi:type="dc:Point" x="-555" y="182" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-621" y="161.5" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_10dgo1n_di" bpmnElement="SequenceFlow_10dgo1n">

        <di:waypoint xsi:type="dc:Point" x="-455" y="182" />

        <di:waypoint xsi:type="dc:Point" x="-418" y="182" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-480.5" y="161" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0dmsfbf_di" bpmnElement="SequenceFlow_0dmsfbf">

        <di:waypoint xsi:type="dc:Point" x="-318" y="182" />

        <di:waypoint xsi:type="dc:Point" x="-282" y="182" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-345" y="161" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_09yayop_di" bpmnElement="SequenceFlow_09yayop">

        <di:waypoint xsi:type="dc:Point" x="-74" y="322" />

        <di:waypoint xsi:type="dc:Point" x="-48" y="322" />

        <di:waypoint xsi:type="dc:Point" x="-48" y="322" />

        <di:waypoint xsi:type="dc:Point" x="-22" y="322" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-78" y="316" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="Association_0gjtghj_di" bpmnElement="Association_0gjtghj">

        <di:waypoint xsi:type="dc:Point" x="12" y="313" />

        <di:waypoint xsi:type="dc:Point" x="40" y="313" />

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0k5cke0_di" bpmnElement="SequenceFlow_0k5cke0">

        <di:waypoint xsi:type="dc:Point" x="23" y="182" />

        <di:waypoint xsi:type="dc:Point" x="40" y="182" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-12.5" y="161" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1fpc95m_di" bpmnElement="SequenceFlow_1fpc95m">

        <di:waypoint xsi:type="dc:Point" x="690" y="182" />

        <di:waypoint xsi:type="dc:Point" x="714" y="182" />

        <di:waypoint xsi:type="dc:Point" x="714" y="182" />

        <di:waypoint xsi:type="dc:Point" x="738" y="182" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="684" y="176" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1r4ppog_di" bpmnElement="SequenceFlow_1r4ppog">

        <di:waypoint xsi:type="dc:Point" x="1064" y="182" />

        <di:waypoint xsi:type="dc:Point" x="1141" y="182" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="1058.5" y="161" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_00wj6sh_di" bpmnElement="SequenceFlow_00wj6sh">

        <di:waypoint xsi:type="dc:Point" x="1241" y="182" />

        <di:waypoint xsi:type="dc:Point" x="1299" y="182" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="1225" y="161" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNShape id="Participant_0ldmx0p_di" bpmnElement="Participant_0ldmx0p">

        <dc:Bounds x="-716" y="480" width="2078" height="224" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="IntermediateCatchEvent_1obysf4_di" bpmnElement="IntermediateCatchEvent_1obysf4">

        <dc:Bounds x="-143" y="578" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-155" y="618" width="60" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="EndEvent_0pmi3ma_di" bpmnElement="EndEvent_0pmi3ma">

        <dc:Bounds x="-59" y="578" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-82" y="618" width="82" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="StartEvent_0iqcq9g_di" bpmnElement="StartEvent_0iqcq9g">

        <dc:Bounds x="-640" y="578" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-666" y="618" width="88" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="UserTask_0b01z31_di" bpmnElement="UserTask_0b01z31">

        <dc:Bounds x="-571" y="556" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="SendTask_1jtcyad_di" bpmnElement="SendTask_1jtcyad">

        <dc:Bounds x="-430" y="556" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="IntermediateCatchEvent_0lp3arn_di" bpmnElement="IntermediateCatchEvent_0lp3arn">

        <dc:Bounds x="774" y="554" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="747" y="593" width="90" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="SendTask_0z4xsm3_di" bpmnElement="SendTask_0z4xsm3">

        <dc:Bounds x="852" y="532" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="EndEvent_1fc1je6_di" bpmnElement="EndEvent_1fc1je6">

        <dc:Bounds x="1009" y="554" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="983" y="594" width="89" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="Task_0840ywy_di" bpmnElement="Task_0840ywy">

        <dc:Bounds x="1151" y="532" width="100" height="80" />

      </bpmndi:BPMNShape>

      <bpmndi:BPMNShape id="EndEvent_0gm8b4t_di" bpmnElement="EndEvent_0gm8b4t">

        <dc:Bounds x="1295" y="554" width="36" height="36" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="1287" y="594" width="52" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNShape>

      <bpmndi:BPMNEdge id="SequenceFlow_14ooh3v_di" bpmnElement="SequenceFlow_14ooh3v">

        <di:waypoint xsi:type="dc:Point" x="-107" y="596" />

        <di:waypoint xsi:type="dc:Point" x="-59" y="596" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-128" y="575" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1cbc95y_di" bpmnElement="SequenceFlow_1cbc95y">

        <di:waypoint xsi:type="dc:Point" x="-604" y="596" />

        <di:waypoint xsi:type="dc:Point" x="-571" y="596" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-631.5" y="575" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_1e72cnl_di" bpmnElement="SequenceFlow_1e72cnl">

        <di:waypoint xsi:type="dc:Point" x="-471" y="596" />

        <di:waypoint xsi:type="dc:Point" x="-430" y="596" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-494.5" y="575" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0369fpm_di" bpmnElement="SequenceFlow_0369fpm">

        <di:waypoint xsi:type="dc:Point" x="810" y="572" />

        <di:waypoint xsi:type="dc:Point" x="852" y="572" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="831" y="551" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_00544xr_di" bpmnElement="SequenceFlow_00544xr">

        <di:waypoint xsi:type="dc:Point" x="952" y="572" />

        <di:waypoint xsi:type="dc:Point" x="1009" y="572" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="980.5" y="551" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="SequenceFlow_0jazlr9_di" bpmnElement="SequenceFlow_0jazlr9">

        <di:waypoint xsi:type="dc:Point" x="1251" y="572" />

        <di:waypoint xsi:type="dc:Point" x="1295" y="572" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="1228" y="551" width="0" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="MessageFlow_0qtduj8_di" bpmnElement="MessageFlow_0qtduj8">

        <di:waypoint xsi:type="dc:Point" x="-380" y="556" />

        <di:waypoint xsi:type="dc:Point" x="-380" y="464" />

        <di:waypoint xsi:type="dc:Point" x="-616" y="464" />

        <di:waypoint xsi:type="dc:Point" x="-616" y="200" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-636" y="437.00000000000006" width="39" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="MessageFlow_0dkhmd9_di" bpmnElement="MessageFlow_0dkhmd9">

        <di:waypoint xsi:type="dc:Point" x="-124" y="362" />

        <di:waypoint xsi:type="dc:Point" x="-126" y="578" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="-145" y="436" width="38" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="MessageFlow_1h3vwkr_di" bpmnElement="MessageFlow_1h3vwkr">

        <di:waypoint xsi:type="dc:Point" x="788" y="222" />

        <di:waypoint xsi:type="dc:Point" x="788" y="388" />

        <di:waypoint xsi:type="dc:Point" x="788" y="388" />

        <di:waypoint xsi:type="dc:Point" x="788" y="555" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="774" y="432" width="27" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="MessageFlow_0fehlvy_di" bpmnElement="MessageFlow_0fehlvy">

        <di:waypoint xsi:type="dc:Point" x="902" y="532" />

        <di:waypoint xsi:type="dc:Point" x="902" y="366" />

        <di:waypoint xsi:type="dc:Point" x="903" y="366" />

        <di:waypoint xsi:type="dc:Point" x="903" y="200" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="857" y="440" width="89" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="MessageFlow_0wzhso2_di" bpmnElement="MessageFlow_0wzhso2">

        <di:waypoint xsi:type="dc:Point" x="1164" y="222" />

        <di:waypoint xsi:type="dc:Point" x="1166" y="530" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="1140" y="379" width="50" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="MessageFlow_0goshdj_di" bpmnElement="MessageFlow_0goshdj">

        <di:waypoint xsi:type="dc:Point" x="1201" y="532" />

        <di:waypoint xsi:type="dc:Point" x="1204" y="223" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="1175" y="419" width="49" height="12" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

      <bpmndi:BPMNEdge id="MessageFlow_09vci87_di" bpmnElement="MessageFlow_09vci87">

        <di:waypoint xsi:type="dc:Point" x="1233" y="220" />

        <di:waypoint xsi:type="dc:Point" x="1233" y="532" />

        <bpmndi:BPMNLabel>

          <dc:Bounds x="1208" y="380" width="84" height="24" />

        </bpmndi:BPMNLabel>

      </bpmndi:BPMNEdge>

    </bpmndi:BPMNPlane>

  </bpmndi:BPMNDiagram>

</bpmn:definitions>
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